METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

Appendix D. Inventory of Transportation
Providers

Following is a list by service area of existing transportation resources in each Bay Area county that target
seniors, persons with disabilities, and low-income populations, including both services provided by
public transit agencies as well as public and private human service agencies providing transportation
services. Following the list is detailed documentation of each transportation service in alphabetical

order.
Alameda 511 — SF Bay Area
Alameda AC Transit
Alameda Alzheimer's Services of the East Bay
Alameda A-ParaTransit
Alameda Bay Area Community Services
Alameda Bay Area Outreach & Recreation Program
Alameda Bay Area Rapid Transit (BART)
Alameda Berkeley Paratransit Services
Alameda Center for Elders Independence
Alameda Center for Independent Living
Alameda City of Alameda Public Works Department
Alameda City of Albany
Alameda City of Berkeley, Division on Aging
Alameda City of Emeryville
Alameda City of Fremont Human Services Department
Alameda City of Hayward Paratransit
Alameda City of Newark
Alameda City of Oakland Paratransit
Alameda City of Pleasanton Paratransit Services
Alameda City of Union City
Alameda Cycles of Change
Alameda East Bay Paratransit
Alameda East Bay Services to the Developmentally Disabled
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County Organization

Alameda Easy Does It Emergency Services

Alameda Ed Roberts Campus

Alameda Emery Go-Round

Alameda Emeryville Transportation Management Association

Alameda First Transit

Alameda LIFE ElderCare, Inc.

Alameda Livermore Amador Valley Transit Authority: Dial-A-Ride

Alameda MV Transportation

Alameda Regional Center of the East Bay

Alameda Senior Helpline Services

Alameda Union City Paratransit

Contra Costa

511 - SF Bay Area

Contra Costa

AC Transit

Contra Costa

A-ParaTransit

Contra Costa

Bay Area Outreach & Recreation Program

Contra Costa

Central Contra Costa Transit Authority

Contra Costa

City of Antioch Senior Bus

Contra Costa

City of El Cerrito Open House Senior Center

Contra Costa

City of Lafayette

Contra Costa

City of Rio Vista

Contra Costa

City of San Ramon

Contra Costa

Contra Costa ARC

Contra Costa

Eastern Contra Costa Transit Authority

Contra Costa

Fairfield and Suisun Transit (FAST)

Contra Costa

Golden Gate Bridge Highway & Transportation District

Contra Costa

Golden Rain Foundation/Rossmoor

Contra Costa

Guardian Adult Day Health Center

Contra Costa

John Muir Health’s Caring Hands Volunteer Caregivers Program

Contra Costa

Lamorinda Spirit Van Program - City of Lafayette

Contra Costa

Meals on Wheels Senior Outreach Services

Contra Costa

Mt. Diablo ADHC

Contra Costa

Rehabilitation Services of Northern California

Contra Costa

Richmond Paratransit

Contra Costa

Rio Vista Delta Breeze

Contra Costa

San Ramon Senior Center

Contra Costa

Senior Helpline Services
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County
Contra Costa

Organization

Solano County Transit (SolTrans)

Contra Costa

Town of Danville

Contra Costa

Tri Delta Transit

Contra Costa

Veterans Administration (Contra Costa County)

Contra Costa

WCCTAC

Contra Costa

WestCAT

Marin 511 - SF Bay Area

Marin Cloverdale Rancheria of Pomo Indians of California
Marin Golden Gate Bridge Highway & Transportation District
Marin Marin Access Paratransit

Marin Marin County Transit District

Marin Marin Transit

Marin Whistlestop

Napa 511 - SF Bay Area

Napa Area Agency on Aging

Napa Department of Veterans Affairs, Veterans Home of California Yountville
Napa Milestones of Development Inc.

Napa North Bay Regional Center

Napa Napa County Transportation and Planning Agency
Napa Pace Solano

San Francisco

511 - SF Bay Area

San Francisco

A-ParaTransit

San Francisco

Cloverdale Rancheria of Pomo Indians of California

San Francisco

Golden Gate Bridge Highway & Transportation District

San Francisco

Golden Gate Regional Center

San Francisco

Kimochi, Inc.

San Francisco

Laguna Honda ADHC

San Francisco

On Lok Senior Health Services

San Francisco

PresidiGo

San Francisco

Saint Francis Memorial Hospital

San Francisco

San Francisco Dept of Aging and Adult Services

San Francisco

San Francisco Municipal Transportation Agency

San Francisco

San Francisco Veteran's Administration Medical Center

San Francisco

Silver Ride

San Francisco

Solano County Transit (SolTrans)

San Francisco

SteppingStone
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County

San Francisco

Organization
The Presidio Trust

San Mateo 511 - SF Bay Area

San Mateo A-ParaTransit

San Mateo Bayshore/Brisbane Senior Shuttle

San Mateo Belmont Twin Pines Senior Center

San Mateo Caltrain

San Mateo City County Association of Governments of San Mateo County

San Mateo City of Daly City

San Mateo East Palo Alto Senior Shuttle

San Mateo Foster City Connections Shuttle

San Mateo Foster City Senior Express Shuttle

San Mateo Friends in Service to Humanity (FISH)

San Mateo Get Up & Go (Peninsula Jewish Community Center)

San Mateo HOPE Services - Mt. View

San Mateo InnVision Shelter Network

San Mateo Menlo Park Midday Shuttle

San Mateo Menlo Park Senior Center

San Mateo Menlo Park Shopper's Shuttle

San Mateo Need-A-Ride

San Mateo Peninsula Jewish Community Center

San Mateo Peninsula Volunteers, Inc.

San Mateo Peninsula Family Service

San Mateo Redwood City Climate Best Express

San Mateo Redwood City Veterans Memorial Senior Center

San Mateo SamTrans

San Mateo San Bruno Senior Center

San Mateo San Mateo County Aging & Adult Services

San Mateo San Mateo County Human Services Agency

San Mateo San Mateo County Transit District

San Mateo San Mateo County Transit District - Mobility Ambassador Program

San Mateo San Mateo Senior Center

San Mateo Senior Coastsiders

San Mateo Seniors in Action

San Mateo South San Francisco Senior Center

San Mateo Town of Colma

San Mateo Transportation Reimbursement for Independence Program
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County Organization
San Mateo Yellow Checker Cab Co., Inc.
Santa Clara 511 - SF Bay Area
Santa Clara Abilities United
Santa Clara A-ParaTransit
Santa Clara Avenidas
Santa Clara Care-A-Van for Kids
Santa Clara City of San Jose
Santa Clara Community Services Agency
Santa Clara Day Break Respite and Caregiver Support Services
Santa Clara Gardner Family Health Network, Inc.
Santa Clara Golden Castle ADHC
Santa Clara Grace Adult Day Health Care
Santa Clara Great Endeavors ADHC Center
Santa Clara Heart of the Valley, SERVICES FOR SENIORS, Inc.
Santa Clara HOPE Services - Mt. View
Santa Clara Hospice of the Valley
Santa Clara Live Oak Senior Nutrition Center
Santa Clara Love in the Name of Christ (Love INC)
Santa Clara Marguerite Shuttle
Santa Clara Outreach & Escort, Inc.
Santa Clara Palo Alto Shuttle Service
Santa Clara Peninsula Volunteers, Inc.
Santa Clara Peninsula Family Service
Santa Clara POSSO Escort Program
Santa Clara Road Runners (El Camino Hospital)
Santa Clara San Andreas Regional Center (San Jose)
Santa Clara Santa Clara County Social Services Agency
Santa Clara Santa Clara Valley Transportation Authority
Santa Clara Say Hi Seniors Support Group
Santa Clara UBF Transport Services
Santa Clara Veterans Administration (Santa Clara County)
Santa Clara Vets Day Respite
Santa Clara Yellow Checker Cab Co., Inc.
Solano 511 - SF Bay Area
Solano Area Agency on Aging
Solano City of Rio Vista
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County Organization

Solano Dixon Family Services

Solano Dixon Readi-Ride

Solano Fairfield and Suisun Transit (FAST)

Solano Faith in Action

Solano Innovative Paradigms

Solano Milestones of Development Inc.

Solano Napa County Transportation and Planning Agency
Solano North Bay Regional Center

Solano Pace Solano

Solano Rio Vista Delta Breeze

Solano Solano County Transit (SolTrans)

Solano Vacaville City Coach

Sonoma 511 - SF Bay Area

Sonoma AM-CARE

Sonoma American Cancer Society

Sonoma Becoming Independent

Sonoma City of Petaluma

Sonoma City of Santa Rosa Transit

Sonoma Cloverdale Rancheria of Pomo Indians of California
Sonoma Cloverdale MediVan

Sonoma Cloverdale Transit

Sonoma FISH of Sonoma Valley

Sonoma Golden Gate Bridge Highway & Transportation District
Sonoma Healdsburg Transit

Sonoma Mendocino Transit Authority

Sonoma Napa County Transportation and Planning Agency
Sonoma North Bay Regional Center

Sonoma Pro Transport-1

Sonoma Rohnert Park, Sunshine Bus

Sonoma Sebastopol Area Senior Center

Sonoma Sonoma County Transit

Sonoma Southwest Adult Day Services

Sonoma Vintage House Senior Center — Volunteer Driver
Sonoma Volunteer Center of Sonoma County / Volunteer Wheels
Sonoma Wheelcare Express
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AGENCY NAME:
511 - SF Bay Area

AGENCY MAILING ADDRESS:
101 EIGHTH ST

CITY: ZIP CODE:
OAKLAND 94607

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
511

CONTACT EMAIL:
RIDESHARE@RIDESHARE.511.0RG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

511 1S YOUR FREE ONE-STOP SOURCE FOR UP-TO-THE-MINUTE BAY AREA TRAFFIC, PARKING, TRANSIT,
RIDESHARE, AND BICYCLING INFORMATION. 24 HOURS A DAY, 7 DAYS A WEEK, ANYWHERE IN THE NINE
COUNTY BAY AREA, 511 HELPS BAY AREA TRAVELERS NAVIGATE BAY AREA TRAFFIC, PLAN TRANSIT
TRIPS, FIND OUT WHEN THE BUS OR TRAIN WILL DEPART, LOCATE THE IDEAL PARKING SPOT, FIND A
CARPOOL, DISCOVER BIKE LOCKERS, AND OTHER INFORMATION TO TRAVEL AROUND THE REGION
EASILY AND EFFICIENTLY.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Abilities United

AGENCY MAILING ADDRESS:
525 E CHARLESTON ROAD

CITY: ZIP CODE:
PALO ALTO 94306
COUNTY:

SANTA CLARA

CONTACT NAME:

SHERADEN NICHOLAU

CONTACT TITLE:
DIRECTOR OF COMMUNITY SERVICES

CONTACT PHONE: EXTENSION:
650-618-3380

CONTACT EMAIL:
SHERADEN@ABILITIESUNITED.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SANTA CLARA

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
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AGENCY NAME:
AC Transit

AGENCY MAILING ADDRESS:
1600 FRANKLIN ST

CITY: ZIP CODE:
OAKLAND 94612

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-891-4777

CONTACT EMAIL:
CUSTOMERSERVICES@ACTRANSIT.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE ALAMEDA-CONTRA COSTA TRANSIT DISTRICT (AC TRANSIT) IS AN OAKLAND-BASED PUBLIC TRANSIT
AGENCY SERVING THE WESTERN PORTIONS OF ALAMEDA AND CONTRA COSTA COUNTIES IN THE EAST
BAY PORTION OF THE SAN FRANCISCO BAY AREA. AC TRANSIT ALSO OPERATES "TRANSBAY" ROUTES
ACROSS SAN FRANCISCO BAY TO SAN FRANCISCO AND SELECTED AREAS IN SAN MATEO AND SANTA
CLARA COUNTIES.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Alzheimer's Services of the East Bay

AGENCY MAILING ADDRESS:
2320 CHANNING WAY

CITY: ZIP CODE:
BERKELEY 94704

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-644-8292

CONTACT EMAIL:
KAREN@ASEB.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

TRANSPORTATION IS PROVIDED TO PEOPLE MEETING SOME OR ALL OF THE FOLLOWING
REQUIREMENTS: DISABLED; MUST BE ON MEDICAID; MUST HAVE A VERIFIED MEDICAL REASON; MUST
MEET AGE REQUIREMENT; AND/OR COGNITIVE IMPAIRMENT.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
AM-CARE

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-578-1144

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA COUNTY

SUMMARY OF SERVICES:
NON-EMERGENCY MEDICAL TRANSPORATION; WHEELCHAIR AND GURNEY TRANSPORTATION

POPULATION(S) SERVED:
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AGENCY NAME:
American Cancer Society

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-545-6720 / 866-444-7672

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA COUNTY

SUMMARY OF SERVICES:
TRANSPORTATION FOR CANCER PATIENTS TO MEDICAL APPOINTMENTS

POPULATION(S) SERVED:
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AGENCY NAME:
A-ParaTransit

AGENCY MAILING ADDRESS:
22990 CLAWITER ROAD

CITY: ZIP CODE:
HAYWARD 94545
COUNTY:

ALAMEDA

CONTACT NAME:

SUNDEEP KUMAR

CONTACT TITLE:
OPERATIONS MANAGER

CONTACT PHONE: EXTENSION:
925-400-5855

CONTACT EMAIL:
APARATRANSIT@AOL.COM

AGENCY TYPE:
PRIVATE, FOR PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY, CONTRA COSTA COUNTY, SAN FRANCISCO COUNTY, SAN MATEO COUNTY, SANTA
CLARA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:

GENERAL PUBLIC, SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, CHILDREN AND YOUTH, WELFARE
RECIPIENTS AND/OR OTHER LOW-INCOME PERSONS, MILITARY SERVICE MEMBERS, VETERANS AND
THEIR FAMILIES, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH EMOTIONAL AND/OR
BEHAVIORAL DISABILITIES, PERSONS WITH DEVELOPMENTAL DISABILITIES, PERSONS WITH COGNITIVE
DISABILITIES, PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
Area Agency on Aging

AGENCY MAILING ADDRESS:
400 CONTRA COSTA STREET

CITY: ZIP CODE:
VALLEJO 94590
COUNTY:

SOLANO

CONTACT NAME:

HARRIETT DIETZ

CONTACT TITLE:

PLANNER

CONTACT PHONE: EXTENSION:
707-644-6612 17

CONTACT EMAIL:
HDIETZ@AAANS.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
NAPA COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:
THE AAOA PLANS AND DELIVERS SERVICES FOR OLDER ADULTS (GENERALLY AGE 60+), THEIR FAMILIES
AND CAREGIVERS IN NAPA AND SOLANO COUNTIES.

POPULATION(S) SERVED:

GENERAL PUBLIC, SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, WELFARE RECIPIENTS AND/OR
OTHER LOW-INCOME PERSONS, HOMELESS PERSONS, MILITARY SERVICE MEMBERS, VETERANS AND
THEIR FAMILIES, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH EMOTIONAL AND/OR
BEHAVIORAL DISABILITIES, PERSONS WITH DEVELOPMENTAL DISABILITIES, PERSONS WITH COGNITIVE
DISABILITIES, PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
Avenidas

AGENCY MAILING ADDRESS:
450 BRYANT ST

CITY: ZIP CODE:
PALO ALTO 94301

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-289-5453

CONTACT EMAIL:
PENDLISS@AVENIDAS.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

AVENIDAS PROVIDES TRANSPORTATION FOR THE FOLLOWING: WEEKLY RIDES TO A NEARBY
SUPERMARKET; DAILY RIDES TO THEIR LUNCH SERVICE; AND DAILY RIDES TO THEIR SENIOR DAY HEALTH
FACILITY. AVENIDAS ALSO RUNS A PROGRAM OF VOLUNTEER DRIVERS (ROADRUNNERS) WHO
TRANSPORT CLIENTS FOR A VARIETY OF TRIP PURPOSES.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Bay Area Community Services

AGENCY MAILING ADDRESS:
1814 FRANKLIN STREET, 4™ FLOOR

CITY: ZIP CODE:
OAKLAND 94612

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-272-4796

CONTACT EMAIL:
JWEISS@BAYAREASC.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

SINCE 1953, BAY AREA COMMUNITY SERVICES HAS BEEN A LEADER IN DEVELOPING AND DELIVERING
COST-EFFECTIVE SERVICES TO ADULTS WITH MENTAL ILLNESS AND SENIORS IN ALAMEDA COUNTY.

POPULATION(S) SERVED:
SENIORS

March 2013 Page D-16



METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
Bay Area Outreach & Recreation Program

AGENCY MAILING ADDRESS:
3075 ADELINE STREET, SUITE 155

CITY: ZIP CODE:
BERKELEY 94703

COUNTY:
ALAMEDA

CONTACT NAME:
RICK SMITH

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
510-849-4663 1302

CONTACT EMAIL:
RICK@BORP.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY, CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

BAY AREA OUTREACH & RECREATION PROGRAM (BORP) IS A 501(C)3 NON-PROFIT ORGANIZATION
WORKING TO IMPROVE THE HEALTH, INDEPENDENCE AND SOCIAL INTEGRATION OF PEOPLE WITH
PHYSICAL DISABILITIES THROUGH SPORTS, FITNESS AND RECREATION PROGRAMS. AT BORP, WE
BELIEVE THAT SPORTS AND RECREATION PROVIDE A PATH TO GREATER ACHIEVEMENT TO WHICH ALL
PEOPLE SHOULD HAVE ACCESS, AND WE CONTINUALLY STRIVE TO MAKE THIS A REALITY. BORP'S
OFFICES ARE LOCATED AT THE ED ROBERTS CAMPUS IN BERKELEY AND WE THE LEADING PROVIDER AND
PROMOTER OF ACCESSIBLE SPORTS AND RECREATION OPPORTUNITIES FOR YOUTH AND ADULTS WITH
PHYSICAL DISABILITIES IN THE GREATER SAN FRANCISCO BAY AREA. IN ADDITION TO OUR HIGH QUALITY
INNOVATIVE SPORTS AND RECREATION PROGRAMS, OUR EXPERT STAFF PROVIDES TRAININGS,
REFERRALS AND CONSULTATION SERVICES AND HAVE HELPED INITIATE ADAPTIVE SPORTS PROGRAMS
IN SEVERAL OTHER CITIES ACROSS THE STATE. BORP ALSO CONDUCTS DISABILITY AWARENESS
TRAININGS AND ADAPTIVE SPORTS EXHIBITIONS IN LOCAL COMMUNITIES SERVES AS A VALUABLE
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RESOURCE TO PHYSICAL THERAPISTS, REHABILITATION HOSPITALS, PARKS AND RECREATION
DEPARTMENTS AND RELATED ORGANIZATIONS.

POPULATION(S) SERVED:

SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, CHILDREN AND YOUTH, WELFARE RECIPIENTS AND/OR
OTHER LOW-INCOME PERSONS, MILITARY SERVICE MEMBERS, VETERANS AND THEIR FAMILIES,
PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH DEVELOPMENTAL DISABILITIES, PERSONS WITH
COGNITIVE DISABILITIES, PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
Bay Area Rapid Transit (BART)

AGENCY MAILING ADDRESS:
P.O. BOX 12688

CITY: ZIP CODE:
OAKLAND 94604

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-465-2278

CONTACT EMAIL:

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

BART HAS PROVIDED FAST, RELIABLE TRANSPORTATION TO DOWNTOWN OFFICES, SHOPPING CENTERS,
TOURIST ATTRACTIONS, ENTERTAINMENT VENUES, UNIVERSITIES AND OTHER DESTINATIONS WITHIN
THE BAY AREA FOR MORE THAN 35 YEARS. BART TRAINS CONNECT SAN FRANCISCO AND PARTS OF THE
PENINSULA WITH OAKLAND, BERKELEY, FREMONT, WALNUT CREEK, DUBLIN, PLEASANTON, AND OTHER
CITIES IN THE EAST BAY.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Bayshore/Brisbane Senior Shuttle

AGENCY MAILING ADDRESS:
1250 SAN CARLOS AVE

CITY: ZIP CODE:
SAN CARLOS 94402

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-740-9458

CONTACT EMAIL:

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE BAYSHORE/BRISBANE SENIOR SHUTTLE OPERATES A REQUEST-A-RIDE SERVICE. THE SHUTTLE WILL
CIRCLE ON THE ROUTE UNTIL IT GETS A PHONE CALL BOOKING A TRIP. IF THE DRIVER IS OPERATING THE
BUS, THEY WILL ATTEMPT TO RETURN YOUR CALL FROM THE NEXT STOP. IF THE PHONE IS BUSY, THE
DRIVER WILL ATTEMPT TO RETURN YOUR CALL WITHIN 15 MINUTES. IF THE DRIVER IS ABLE TO, THEY
WILL DO THE TRIP THE SAME DAY; HOWEVER, IF DEMAND IS HIGH OR IF THE SHUTTLE IS BOOKED TO
ANOTHER AREA, YOUR TRIP WILL BE BOOKED AT THE NEXT AVAILABLE TIME. TRIPS CAN START ONLY IN
THE BAYSHORE/BRISBANE AREA.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Becoming Independent

AGENCY MAILING ADDRESS:
1425 CORPORATE CENTER PARKWAY

CITY: ZIP CODE:
SANTA ROSA 95402

COUNTY:
SONOMA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-524-6675

CONTACT EMAIL:
RBROWN@BECOMINGINDEPENDENT.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

BECOMING INDEPENDENT PROVIDES THEIR CLIENTS WITH TRANSPORTATION FROM THEIR HOMES TO
AND FROM THEIR DAY PROGRAMS.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Belmont Twin Pines Senior Center

AGENCY MAILING ADDRESS:
20 TWIN PINES LN

CITY: ZIP CODE:
BELMONT 94002

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-595-7444

CONTACT EMAIL:
PARKSREC@BELMONT.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE TWIN PINES SENIOR AND COMMUNITY CENTER IS A BEAUTIFUL, MODERN MULTI-USE FACILITY
LOCATED IN TWIN PINES PARK. EVERYONE IS WELCOME TO ATTEND AND THERE ARE NO MEMBERSHIP
OR RESIDENCY REQUIREMENTS. TRANSPORTATION FOR MEMBERS OF THE SENIOR CENTER IS PROVIDED
MONDAY THROUGH THURSDAY MIDDAY AND SOME FRIDAYS FOR SPECIAL PROGRAMS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Berkeley Paratransit Services

AGENCY MAILING ADDRESS:
2180 MILVIA ST

CITY: ZIP CODE:
BERKELEY 94704

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-981-7269

CONTACT EMAIL:
ADECOUD@CI.BERKELEY.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

BERKELEY PARATRANSIT SERVICES (BPS) ASSISTS PERSONS WITH DISABILITIES AND THOSE 70 YEARS OF
AGE OR OVER BY PROVIDING FOUR PROGRAMS THAT ENHANCE THEIR ACCESS TO DIFFERENT
TRANSPORTATION SERVICES.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS
AGENCY NAME:
Caltrain

AGENCY MAILING ADDRESS:
1250 SAN CARLOS AVE

CITY: ZIP CODE:
SAN CARLOS 94402

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-508-6200

CONTACT EMAIL:

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

CALTRAIN PROVIDES COMMUTER RAIL SERVICE FROM SAN FRANCISCO SOUTH THROUGH THE
PENINSULA TO SAN JOSE AND GILROY.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Care-A-Van for Kids

AGENCY MAILING ADDRESS:
725 WELCH RD

CITY: ZIP CODE:
PALO ALTO 94304

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-498-2569

CONTACT EMAIL:

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

CARE-A-VAN FOR KIDS IS A FREE, VOLUNTEER DRIVER TRANSPORTATION PROGRAM THAT SERVES A
LARGE GEOGRAPHICAL AREA EXTENDING FROM PALO ALTO TO THE MONTEREY PENINSULA AND
BEYOND. IN ADDITION TO LOCAL, STATE AND COUNTY FIREFIGHTERS, OTHER VOLUNTEERS FROM MANY
WALKS OF LIFE USE HOSPITAL-OWNED VANS TO BRING SERIOUSLY-ILL CHILDREN FROM LOW-INCOME
FAMILIES TO OUR HOSPITAL FOR INPATIENT AND OUTPATIENT VISITS SEVEN DAYS A WEEK.

POPULATION(S) SERVED:
YOUTH, DISABILITIES-ADA

March 2013 Page D-25



METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
Center for Elders Independence

AGENCY MAILING ADDRESS:
510 17TH ST, 4TH FLOOR

CITY: ZIP CODE:
OAKLAND 94612

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-433-1150

CONTACT EMAIL:
PSZUTU@CEI.ELDERS.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

CENTER FOR ELDERS INDEPENDENCE IS A PROGRAM OF ALL-INCLUSIVE CARE FOR THE ELDERLY (PACE),
COMMITTED TO HELPING FRAIL OLDER ADULTS MAINTAIN THEIR INDEPENDENCE, DIGNITY, AND
QUALITY OF LIFE. CEI'|S A HEALTH PLAN WHICH PROVIDES MEDICAL CARE, A DAY CENTER, HOME CARE
SERVICES, AND TRANSPORTATION.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Center for Independent Living

AGENCY MAILING ADDRESS:
3075 ADELINE STREET, SUITE 100

CITY: ZIP CODE:
BERKELEY 94703

COUNTY:
ALAMEDA

CONTACT NAME:
THOMAS GREGORY

CONTACT TITLE:
PROGRAM MANAGER

CONTACT PHONE: EXTENSION:
510-841-4776 3128

CONTACT EMAIL:
TGREGORY@CILBERKELEY.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:
CIL PROVIDES ADVOCACY AND SUPPORT SERVICES TO PEOPLE WITH DISABILITIES IS NORTHERN
ALAMEDA COUNTY.

POPULATION(S) SERVED:

SENIORS, 60+ FRAIL, WELFARE RECIPIENTS AND/OR OTHER LOW-INCOME PERSONS, HOMELESS
PERSONS, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH EMOTIONAL AND/OR BEHAVIORAL
DISABILITIES, PERSONS WITH DEVELOPMENTAL DISABILITIES, PERSONS WITH COGNITIVE DISABILITIES,
PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
Central Contra Costa Transit Authority

AGENCY MAILING ADDRESS:
2477 ARNOLD INDUSTRIAL WAY

CITY: ZIP CODE:
CONCORD 94520

COUNTY:
CONTRA COSTA

CONTACT NAME:
ANNE MUZZINI

CONTACT TITLE:
DIRECTOR OF PLANNING

CONTACT PHONE: EXTENSION:
925-680-2043

CONTACT EMAIL:
MUZZINI@CCCTA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

THE CENTRAL CONTRA COSTA TRANSIT AUTHORITY PROVIDES A FIXED ROUTE SERVICE IN 10 CITIES IN
THE COUNTY (31 ROUTES) AND COMPLEMENTARY ADA PARATRANSIT FOR CENTRAL CONTRA COSTA
COUNTY.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
City County Association of Governments of San Mateo County

AGENCY MAILING ADDRESS:
555 COUNTY CENTER, 5TH FLOOR

CITY: ZIP CODE:
REDWOOD CITY 94063

COUNTY:
SAN MATEO

CONTACT NAME:
JEAN HIGAKI

CONTACT TITLE:
TRANSPORTATION SYSTEMS COORDINATOR

CONTACT PHONE: EXTENSION:
650-599-1462

CONTACT EMAIL:
JHIGAKI@SMCGOV.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SAN MATEO COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
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AGENCY NAME:
City of Alameda Public Works Department

AGENCY MAILING ADDRESS:
950 WEST MALL SQUARE, ROOM 110

CITY: ZIP CODE:
ALAMEDA 94501

COUNTY:
ALAMEDA

CONTACT NAME:
GAIL PAYNE

CONTACT TITLE:
TRANSPORTATION COORDINATOR

CONTACT PHONE: EXTENSION:
510-747-7948

CONTACT EMAIL:
GPAYNE@CI.ALAMEDA.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:

THE CITY OF ALAMEDA OPERATES TWO FREE SHUTTLES: CITY OF ALAMEDA PARATRANSIT SHUTTLE AND
THE ESTUARY CROSSING SHUTTLE. OTHER PROGRAMS: THE CITY OF ALAMEDA PREMIUM TAXI SERVICE
AND MEDICAL RETURN TRIP IMPROVEMENT PROGRAM.

POPULATION(S) SERVED:
GENERAL PUBLIC

March 2013 Page D-30



METROPOLITAN TRANSPORTATION COMMISSION
M~ COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE

APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
City of Albany

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:
ALAMEDA

CONTACT NAME:
ISABELLE LEDUC

CONTACT TITLE:
CONTACT PHONE:
CONTACT EMAIL:
ILEDUC@ALBANYCA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA

SUMMARY OF SERVICES:

POPULATION(S) SERVED:

EXTENSION:
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AGENCY NAME:
City of Antioch Senior Bus

AGENCY MAILING ADDRESS:
415 W 2ND ST

CITY: ZIP CODE:
ANTIOCH 94509

COUNTY:
CONTRA COSTA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-778-1158

CONTACT EMAIL:
BPERRY@CI.ANTIOCH.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SENIOR BUS PROGRAM PROVIDES CITY-WIDE PARATRANSIT SERVICE FOR SENIORS. THE MAJORITY
OF RIDES ARE TO AND FROM THE ANTIOCH SENIOR CENTER. ADDITIONAL SUPPORT TRIPS FOR MEDICAL
APPOINTMENTS, SHOPPING, AND PERSONAL SERVICES ARE ALSO PROVIDED.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
City of Berkeley, Division on Aging

AGENCY MAILING ADDRESS:
2939 ELLIS ST

CITY: ZIP CODE:
BERKELEY 94703

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-981-5718

CONTACT EMAIL:
WROGERS@CI.BERKELEY.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE DIVISION ON AGING (CITY OF BERKELEY) HAS THREE VANS THAT CAN TRANSPORT SENIORS TO AND
FROM EACH OF THE THREE SENIOR CENTERS IN BERKELEY. ON SPECIFIC DAYS, SENIORS ARE
TRANSPORTED TO PHARMACIES, GROCERY STORES, AND SOME RECREATIONAL TRIPS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
City of Daly City

AGENCY MAILING ADDRESS:
333 90TH STREET

CITY: ZIP CODE:
DALY CITY 94015
COUNTY:

SAN MATEO

CONTACT NAME:

JOSEPH CURRAN

CONTACT TITLE:
ASSISTANT TO THE CITY MANAGER

CONTACT PHONE: EXTENSION:
650-991-8126

CONTACT EMAIL:
JCURRAN@DALYCITY.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SAN MATEO COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
City of El Cerrito Open House Senior Center

AGENCY MAILING ADDRESS:
10890 SAN PABLO AVENUE

CITY: ZIP CODE:
EL CERRITO 94530
COUNTY:

CONTRA COSTA

CONTACT NAME:

JANET BILBAS

CONTACT TITLE:
SENIOR SERVICES SUPERVISOR

CONTACT PHONE: EXTENSION:
510-559-7677

CONTACT EMAIL:
JBILBAS@CI.EL-CERRITO.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

PARATRANSIT SERVICE EASY RIDE: DUE TO CONTINUED REQUESTS FOR OUR EASY RIDE PARATRANSIT
(ERP) THE SERVICE OPERATES MONDAY - THURSDAY 9AM-5PM AND FRIDAY 9AM-4PM. ERP OPERATES
THIS AFFORDABLE DOOR-TO-DOOR SERVICE WITHIN EL CERRITO CITY LIMITS ENABLING SENIORS, 65
AND OLDER AND DISABLED RESIDENTS 18 YEARS AND OLDER TO REGULARLY RUN ERRANDS TO LOCAL
STORES AND BUSINESSES, GET TO WORK, VISIT FRIENDS AND FAMILY, ATTEND CLASSES, DO BANKING,
ATTEND CLUB MEETINGS, COMMUNITY MEETINGS, SPECIAL EVENTS, PICK-UP MEDICAL PRESCRIPTIONS,
KEEP HAIR, MEDICAL, DENTAL, AND PHYSICAL THERAPY APPOINTMENTS, AND VISIT THE CITY OPERATED
OPEN HOUSE SENIOR CENTER. THESE TRIPS ARE ESSENTIAL TO PEOPLE WHO WANT TO MAXIMIZE
THEIR INDEPENDENCE, QUALITY OF LIFE, LIFE SATISFACTION, PURSUE ACTIVITIES OF INTEREST, AND
OPPORTUNITIES FOR INVOLVEMENT IN THEIR COMMUNITY SHARED RIDES ON DAY OF TRIPS WITHIN
CITY LIMITS OFFSET FIXED ROUTE SERVICE AS OUR PASSENGER VEHICLES CAN ACCOMMODATE UP TO
15 PASSENGERS PER ONE WAY TRIP. LOCAL DAY ACTIVITY CENTERS, AFFORDABLE HOUSING
COMPLEXES, CONGREGATE CARE, AND ASSISTED LIVING FACILITIES THAT PARTNER WITH THE CITY TO
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ENSURE PARTICIPANTS AND RESIDENTS HAVE TRANSPORTATION TO FIT THEIR GROWING NEEDS.
ADVANCING AGE HAS INCREASED DEPENDENCE ON OUR SERVICES, ESPECIALLY WHEN OLDER ADULTS
ARE NO LONGER DRIVING OR ARE MOBILITY CHALLENGED. RIDES CAN BE SCHEDULED WITH OUR
DISPATCH FOR SAME DAY APPOINTMENTS PROVIDING SPACE IS AVAILABLE OR UP TO TWO WEEKS IN
ADVANCE DURING OUR BUSINESS HOURS. THE COST OF EACH ONE-WAY RIDE IS $2. TICKETS ARE SOLD
IN BOOKS OF TEN. MEASURE J FUNDS ARE USED TO OPERATE THE SERVICE. 369 EL CERRITO RESIDENTS
ARE REGISTERED TO USE ERP. A PASSENGER GUIDE IS DISTRIBUTED TO PASSENGERS OF ERP.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
City of Emeryville

AGENCY MAILING ADDRESS:
4321 SALEM STREET

CITY: ZIP CODE:
EMERYVILLE 94608
COUNTY:

ALAMEDA

CONTACT NAME:

BRAD HELFENBERGER

CONTACT TITLE:
RECREATION SUPERVISOR

CONTACT PHONE: EXTENSION:
510-596-3779

CONTACT EMAIL:
BHELFENBERGER@EMERYVILLE.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:

THE CITY OF EMERYVILLE COMMUNITY SERVICES DEPARTMENT HAS THREE DIVISIONS: YOUTH
SERVICES, ADULT SERVICES, AND CHILD DEVELOPMENT. THE ADULT SERVICES DIVISION INCLUDES THE
"8 TO GO" PROGRAM, WHICH PROVIDES TRANSPORTATION IN AND AROUND THE 94608 ZIP CODE TO
SENIORS AND PEOPLE WITH DISABILITIES.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
City of Fremont Human Services Department

AGENCY MAILING ADDRESS:
3300 CAPITOL AVENUE

CITY: ZIP CODE:
FREMONT 94537

COUNTY:
ALAMEDA

CONTACT NAME:
SHAWN FONG

CONTACT TITLE:
PROGRAM MANAGER

CONTACT PHONE: EXTENSION:
510-574-2033

CONTACT EMAIL:
SFONG@FREMONT.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:

THE CITY OF FREMONT PARATRANSIT PROGRAM PROVIDES TRANSPORTATION FOR OTHER AGENCIES
VIA MV TRANSPORTATION, INCLUDING THE AFGHAN ELDERLY ASSOCIATION, FRIENDS OF CHILDREN
WITH SPECIAL NEEDS, AND THE HINDU TEMPLE. THIS PROGRAM ALSO PROVIDES TAXI SCRIPT/VAN
VOUCHERS TO CLIENTELE USING VOLUNTEER RIDE SERVICES.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
City of Hayward Paratransit

AGENCY MAILING ADDRESS:
777 BST

CITY: ZIP CODE:
HAYWARD 94541

COUNTY:
ALAMEDA

CONTACT NAME:
DANA BAILEY

CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-583-4252

CONTACT EMAIL:
DANA.BAILEY@HAYWARD-CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE HAYWARD PARATRANSIT PROGRAM COMPLEMENTS AND SUPPLEMENTS THE EAST BAY
PARATRANSIT SERVICE WHEN IT IS UNABLE TO PROVIDE SERVICE. PRIORITY IS GIVEN TO THOSE WHO
NEED PRE-SCHEDULED MEDICAL TRIPS TO AND FROM THE DOCTOR OR DENTIST, THE PHARMACY,
DIALYSIS AND RADIOLOGY TREATMENTS, AND TO THERAPY APPOINTMENTS.

POPULATION(S) SERVED:
SENIORS 70+, DISABILITIES-ADA
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AGENCY NAME:
City of Lafayette

AGENCY MAILING ADDRESS:
3675 MT. DIABLO BLVD., SUITE 210

CITY: ZIP CODE:
LAFAYETTE 94549
COUNTY:

CONTRA COSTA

CONTACT NAME:

LEAH GREENBLAT

CONTACT TITLE:
TRANSPORTATION PLANNER

CONTACT PHONE: EXTENSION:
925-299-3229

CONTACT EMAIL:
LGREENBLAT@CI.LAFAYETTE.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
City of Newark, Newark Paratransit

AGENCY MAILING ADDRESS:
6800 MOWRY AVENUE

CITY: ZIP CODE:
NEWARK 94560

COUNTY:
ALAMEDA

CONTACT NAME:
KELLY HESS

CONTACT TITLE:
SENIOR SERVICES COORDINATOR

CONTACT PHONE: EXTENSION:
510-579-4840

CONTACT EMAIL:
KELLY.HESS@NEWARK.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA

SUMMARY OF SERVICES:

DOOR-TO-DOOR TRANSPORTATION SERVICES FOR SENIORS AGES 70 AND ABOVE, AND DISABLED
PERSONS AGES 18 AND ABOVE. SERVIES PROVIDED THROUGH A CONTRACT WITH SATTELITE
AFFORDABLE SENIOR HOUSING, INC. SERVICES AVAILABLE MONDAY — FRIDAY, 830AM-430PM.

POPULATION(S) SERVED:
SENIORS 70, DISABILITIES-ADA
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AGENCY NAME:
City of Oakland Paratransit

AGENCY MAILING ADDRESS:
150 FRANK H OGAWA PLAZA #4353

CITY: ZIP CODE:
OAKLAND 94612
COUNTY:

ALAMEDA

CONTACT NAME:

HAKEIM MCGEE

CONTACT TITLE:
SENIOR SERVICES SUPERVISOR

CONTACT PHONE: EXTENSION:
510-238-2311

CONTACT EMAIL:
HMCGEE@OAKLANDNET.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:

OAKLAND PARATRANSIT FOR THE ELDERLY & DISABLED IS A PART OF THE CITY OF OAKLAND'S
DEPARTMENT OF HUMAN SERVICES, AGING & ADULT SERVICES DIVISION. WE PROVIDE SUBSIDIZED
TAXI AND LIMITED ACCESSIBLE VAN SERVICES TO ADULT AND SENIOR POPULATIONS FOR RESIDENTS OF
OAKLAND & PIEDMONT. WE ISSUE TAXI SCRIP AND VAN VOUCHERS TO ACCESS OUR SERVICES WITH
CONTRACTED VENDORS.

POPULATION(S) SERVED:
SENIORS, SENIORS, 60+ FRAIL, 60+ ABLE-BODIED, PERSONS WITH PHYSICAL DISABILITIES
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AGENCY NAME:
City of Petaluma

AGENCY MAILING ADDRESS:
555 N MCDOWELL BLVD

CITY: ZIP CODE:
PETALUMA 94954

COUNTY:
SONOMA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-778-4460

CONTACT EMAIL:
TRANSIT@CI.PETALUMA.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:
THE CITY OF PETALUMA PROVIDES FIXED ROUTE AND PARATRANSIT SERVICES WITHIN THE CITY LIMITS.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
City of Pleasanton Paratransit Services

AGENCY MAILING ADDRESS:
5353 SUNOL BLVD

CITY: ZIP CODE:
PLEASANTON 94566

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-931-5367

CONTACT EMAIL:
PDEATON@CI.PLEASANTON.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

PLEASATON PARATRANSIT SERVICES PROVIDES SCHEDULED DOOR-TO-DOOR, SHARED RIDE
TRANSPORTATION FOR RESIDENTS OF PLEASANTON AND SUNOL AGE 60 AND OLDER OR PERSONS
BETWEEN 18 AND 59 YEARS THAT ARE ADA-ELIGIBLE.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
City of San Jose

AGENCY MAILING ADDRESS:
200 E. SANTA CLARA STREET, 8TH FLOOR

CITY: ZIP CODE:
SAN JOSE 95113

COUNTY:
SANTA CLARA

CONTACT NAME:
KELLY DOYLE

CONTACT TITLE:
TRANSPORTATION POLICY MANAGER

CONTACT PHONE: EXTENSION:
408-975-3240

CONTACT EMAIL:
KELLY.DOYLE@SANJOSECA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
City of San Leandro, FLEX Shuttle

AGENCY MAILING ADDRESS:
EAST 14™ STREET

CITY: ZIP CODE:
SAN LEANDRO 94578
COUNTY:

ALAMEDA

CONTACT NAME:

MICHELLE SILVA
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-577-7985

CONTACT EMAIL:
MSILVA@SANLEANDRO.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA

SUMMARY OF SERVICES:

FIXED ROUTE SHUTTLE SERVICE (TWO ROUTES WITHIN NORTH AND SOUTH SAN LEANDRO WITH
TRANSFER POINT). THIS SERVICE IS AVAILABLE TO SAN LEANDRO RESIDENTS WHO ARE 60+ OR 18+ AND
EAST BAY PARATRANSIT CERTIFIED. A PICK-UP AND DROP-OFF PROGRAM FOR MEDICAL REASONS ONLY
WITHIN ALAMEDA COUNTY. THIS SERVICE IS AVAILABLE FOR SAN LEANDRO RESIDENTS WHO ARE 75+
OR 18+ AND EAST BAY PARATRANSIT CERTIFIED. TAXI VOUCHER PROGRAM WHICH IS AVAILABLE TO ALL
ENROLLED FLEX SHUTTLE PARTICIPANTS. THIS PROGRAM PROVIDES SAME-DAY SERVICE.

POPULATION(S) SERVED:
RESIDENTS 60+, DISABILITIES-ADA
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AGENCY NAME:
City of San Ramon

AGENCY MAILING ADDRESS:
9300 ALCOSTA BLVD.

CITY: ZIP CODE:
SAN RAMON 94583

COUNTY:
CONTRA COSTA

CONTACT NAME:
TERI MOUNTFORD

CONTACT TITLE:
PROGRAM MANAGER

CONTACT PHONE: EXTENSION:
925-973-3250

CONTACT EMAIL:
TMOUNTFORD@SANRAMON.CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:
POPULATION(S) SERVED:

SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH
COGNITIVE DISABILITIES, PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
City of Santa Rosa Citybus

AGENCY MAILING ADDRESS:
100 SANTA ROSE AVE, ROOM 6

CITY: ZIP CODE:
SANTA ROSA 95402

COUNTY:
SONOMA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-543-3335

CONTACT EMAIL:
MIVORY@SRCITY.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

SANTA ROSA CITYBUS PROVIDES FIXED ROUTE SERVICE WITHIN THE CITY LIMITS. SEVENTEEN FIXED
ROUTES ARE OPERATED WITH WHEELCHAIR ACCESSIBLE, LOW-FLOOR BUSES. THE CITYBUS ROUTE
STRUCTURE IS DESIGNED AROUND A TIMED-TRANSFER METHOD OF PROVIDING SERVICES - BUSES
SERVING DIFFERENT ROUTES ARRIVE AND DEPART AT THE DOWNTOWN TRANSIT MALL AND OTHER
DESIGNATED TRANSFER LOCATIONS AT ROUTINE, PERIODIC INTERVALS.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
City of Union City

AGENCY MAILING ADDRESS:
34009 ALVARADO-NILES ROAD

CITY: ZIP CODE:
UNION CITY 94587

COUNTY:
ALAMEDA

CONTACT NAME:
WILSON LEE

CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-675-5409

CONTACT EMAIL:
WLEE@CI.UNION-CITY.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA

SUMMARY OF SERVICES:
ADA PARATRANSIT SERVICES

POPULATION(S) SERVED:
DISABLED-ADA
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AGENCY NAME:
Cloverdale MediVan

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-894-8536 22

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA COUNTY

SUMMARY OF SERVICES:

FREE RIDES FOR DOCTOR APPOINTMENTS AND MEDICAL TESTS ONLY. CALL 24-HOURS IN ADVANCE OF

APPOINTMENT.

POPULATION(S) SERVED:
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AGENCY NAME:
Cloverdale Rancheria of Pomo Indians of California

AGENCY MAILING ADDRESS:
555 S. CLOVERDALE BLVD.

CITY: ZIP CODE:
CLOVERDALE 95425
COUNTY:

SONOMA

CONTACT NAME:

VICKEY MACIAS

CONTACT TITLE:
TRIBAL ADMINISTRATOR

CONTACT PHONE: EXTENSION:
707-894-9860

CONTACT EMAIL:
CLVRDLER61@AOL.COM

AGENCY TYPE:
TRIBAL ORGANIZATION

COUNTIES SERVED:
MARIN COUNTY, SAN FRANCISCO COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:

THE CLOVERDALE RANCHERIA OF POMO INDIANS OF CALIFORNIA IS A FEDERALLY RECOGNIZED TRIBAL
GOVERNMENT. AS A SOVEREIGN NATION WE SERVE OUR TRIBAL MEMBERS WHERE THEY RESIDE WITH
VARIOUS FEDERAL GRANTS AND PROGRAMS. WE SERVE VARIOUS CITIES AND COUNTIES FOR OUR
TRIBAL MEMBERS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Cloverdale Transit

AGENCY MAILING ADDRESS:
124 N. CLOVERDALE BLVD.

CITY: ZIP CODE:
CLOVERDALE 95425

COUNTY:
SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-894-2521

CONTACT EMAIL:
COMMENTS@SCTRANSIT.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SOLANO COUNTY

SUMMARY OF SERVICES:
CLOVERDALE TRANSIT PROVIDES DEVIATED FIXED-ROUTE SERVICE WITHIN THE CLOVERDALE CITY
LIMITS, MONDAY THROUGH FRIDAY.

POPULATION(S) SERVED:
GENERAL PUBLIC, SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Community Services Agency

AGENCY MAILING ADDRESS:
204 STIERLIN RD

CITY: ZIP CODE:
MOUNTAIN VIEW 94043

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-968-0836

CONTACT EMAIL:
TMYERS@CSACARES.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE COMMUNITY SERVICES AGENCY SERVES THE RESIDENTS OF MOUNTAIN VIEW, LOS ALTOS, AND LOS
ALTOS HILLS BY OFFERING CASE MANAGEMENT, COMMUNITY OUTREACH, AND SENIOR NUTRITION.
VOLUNTEERS PROVIDE TRANSPORTATION TO AND FROM THEIR MEDICAL APPOINTMENTS, GROCERY
SHOPPING, OR OTHER ERRANDS. ADDITIONAL HELP INCLUDES EMERGENCY FINANCIAL ASSISTANCE AND
THE ALPHA OMEGA HOMELESS SERVICES.

POPULATION(S) SERVED:
SENIORS, VETERANS, LOW-INCOME PERSONS
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AGENCY NAME:
Contra Costa ARC

AGENCY MAILING ADDRESS:
1340 ARNOLD DRIVE, #127

CITY: ZIP CODE:
MARTINEZ 94553
COUNTY:

CONTRA COSTA

CONTACT NAME:

CAROL ANNE MCCRARY

CONTACT TITLE:
DIVISION DIRECTOR

CONTACT PHONE: EXTENSION:
925-595-0115

CONTACT EMAIL:
CMCCRARY@ARCOFCC.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY, CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

CONTRA COSTA ARC PROVIDES DOOR-TO-DOOR SERVICES (ON 3 ROUTES) TO ADULTS WITH SEVERE
DEVELOPMENTAL DISABILITIES FROM HOME TO THEIR DAY PROGRAM AND VICE VERSA. ARC ALSO
PROVIDES TRANSPORTATION FOR DEVELOPMENTALLY DISABLED ADULTS TO VARIOUS ACTIVITIES IN
THE COMMUNITY AS PART OF THEIR DAY PROGRAM SERVICES. AVAILABLE MONDAY THROUGH FRIDAY
ONLY.

POPULATION(S) SERVED:
SENIORS, 60+ FRAIL, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH DEVELOPMENTAL
DISABILITIES, PERSONS WITH COGNITIVE DISABILITIES, PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
Contra Costa County Employment & Human Services Department

AGENCY MAILING ADDRESS:
40 Douglas Drive

CITY: ZIP CODE:
MARTINEZ 94553
COUNTY:

CONTRA COSTA

CONTACT NAME:

JOEL FLAMAND

CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-313-1735

CONTACT EMAIL:
JFLAMAND@EHSD.CCCOUNTY.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

AS A SOCIAL SERVICE AGENCY FOR CONTRA COSTA COUNTY, THE DEPT PROVIDES A VARIETY OF
TRANSPORTATION SERVICES, INCLUDING TRANSIT TICKETS AND PASSES AS WELL AS TAXI RIDES. THE
MOST SIGNIFICANT SERVICES ARE THOSE DEVELOPED FOR THE CALWORKS POPULATION, WHICH
INCLUDE A CONTRACTED BUS SERVICE TO TRANSPORT THE CHILDREN OF THEIR CLIENTS TO SCHOOL
AND DAYCASE, AND A TAXI-BASED, DEMAND RESPONSE SERVICE TO TRANSPORT THEIR CLIENTS TO
EMPLOYMENT-RELATED DESTINATIONS.

POPULATION(S) SERVED:
LOW-INCOME PERSONS
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AGENCY NAME:
Cycles of Change

AGENCY MAILING ADDRESS:
PO BOX 70292

CITY: ZIP CODE:
OAKLAND 94612

COUNTY:
ALAMEDA

CONTACT NAME:
STACIE CHUN

CONTACT TITLE:
ADMINISTRATIVE COORDINATOR

CONTACT PHONE: EXTENSION:
510-842-1006

CONTACT EMAIL:
FINANCIALCOORDINATOR@CYCLESOFCHANGE.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Day Break Respite and Caregiver Support Services

AGENCY MAILING ADDRESS:
5111 SAN FELIPE RD

CITY: ZIP CODE:
SAN JOSE 95135

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-270-4900

CONTACT EMAIL:
CRISTINA@CATHOLICCHARITIESSCC.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE CENTER BASED ADULT DAY SUPPORT PROGRAM PROVIDES A COMPREHENSIVE PROGRAM OF
RECREATION, SOCIALIZATION, AND HEALTH PROMOTION FOR DEPENDENT OLDER ADULTS INCLUDING
THOSE AFFECTED BY EARLY STAGES OF ALZHEIMER'S OR DEMENTIA. TRANSPORTATION IS VOLUNTEER-
BASED AND INCLUDES ESCORTED TRANSPORT TO MEDICAL APPOINTMENTS AND GROCERY SHOPPING
FOR HOME-BOUND OLDER ADULTS.

POPULATION(S) SERVED:
SENIORS

March 2013 Page D-57



METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE

APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
Department of Veterans Affairs, Veterans Home of California Yountville

AGENCY MAILING ADDRESS:
100 CALIFORNIA DRIVE

CITY: ZIP CODE:
YOUNTVILLE 94599
COUNTY:

NAPA

CONTACT NAME:

ALVARO VILLAGOMEZ

CONTACT TITLE:
AUTOMOTIVE POOL MANGER |

CONTACT PHONE: EXTENSION:
707-944-4815

CONTACT EMAIL:
AL.VILLAGOMEZ@CALVET.CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
ALAMEDA COUNTY, CONTRA COSTA COUNTY, MARIN COUNTY, NAPA COUNTY, SAN FRANCISCO
COUNTY, SAN MATEO COUNTY, SANTA CLARA COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:
PRIVATE PARATRANSIT SERVICE FOR VETERAN'S PRIVATE RESIDENCE. WE TAKE THE VETERANS TO THE
DIFFERENT CITIES AND COUNTIES FOR MEDICAL APPOINTMENTS.

POPULATION(S) SERVED:
MILITARY SERVICE MEMBERS, VETERANS AND THEIR FAMILIES
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AGENCY NAME:
Dixon Family Services

AGENCY MAILING ADDRESS:
155 NORTH SECOND STREET

CITY: ZIP CODE:
DIXON 95620
COUNTY:

SOLANO

CONTACT NAME:

COOKIE POWELL

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
707-678-0442 102

CONTACT EMAIL:
COOKIE@DIXONFAMILYSERVICES.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SOLANO COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Dixon Readi-Ride

AGENCY MAILING ADDRESS:
600 EAST A ST

CITY: ZIP CODE:
DIXON 95620
COUNTY:

SOLANO

CONTACT NAME: JANET KOSTER
CONTACT TITLE: PUBLIC WORKS ADMINISTRATOR

CONTACT PHONE: EXTENSION: 104
707-678-7051

CONTACT EMAIL: JKOSTER@CI.DIXON.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

DIXON READI-RIDE OPERATES A PUBLIC DIAL-A-RIDE TRANSIT SERVICE, CURB-TO-CURB WITHIN DIXON
CITY LIMITS. DIXON READI-RIDE PROVIDES ADA TRIPS TO THE DAVIS AND VACAVILLE. DIXON ALSO
OFFERS SOLANO COUNTY INTERCITY TAXI SCRIP PROGRAM FOR ADA AMBULATORY PASSENGERS FOR
DIXON RESIDENTS.

POPULATION(S) SERVED:
GENERAL PUBLIC, DISABILITIES-ADA

March 2013 Page D-60



METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
East Bay Paratransit

AGENCY MAILING ADDRESS:
1722 BROADWAY

CITY: ZIP CODE:
OAKLAND 94611

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-287-5000

CONTACT EMAIL:
HTTP://WWW.EASTBAYPARATRANSIT.ORG/

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

EAST BAY PARATRANSIT IS A PUBLIC TRANSIT SERVICE FOR PEOPLE WHO ARE UNABLE TO USE REGULAR
BUSES OR TRAINS, LIKE THOSE OPERATED BY AC TRANSIT AND BART, BECAUSE OF A DISABILITY OR A
DISABLING HEALTH CONDITION. EAST BAY PARATRANSIT TRANSPORTS RIDERS FROM THEIR ORIGIN TO
THEIR DESTINATION IN VANS EQUIPPED WITH A WHEELCHAIR LIFT OR IN SEDANS.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
East Bay Services to the Developmentally Disabled

AGENCY MAILING ADDRESS:
797 MONTAGUE STREET

CITY: ZIP CODE:
SAN LEANDRO 94577
COUNTY:

ALAMEDA

CONTACT NAME:

REGINA BAILEY

CONTACT TITLE:
ASSISTANT DIRECTOR, EVERGREEN DAY SERVICES

CONTACT PHONE: EXTENSION:
510-895-2838

CONTACT EMAIL:
NAMASTE@EASTBAYSERVICESDD.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SUMMARY OF SERVICES:

POPULATION(S) SERVED:
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AGENCY NAME:
East Palo Alto Senior Shuttle

AGENCY MAILING ADDRESS:
2277 UNIVERSITY AVE

CITY: ZIP CODE:
EAST PALO ALTO 94303

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-853-3119

CONTACT EMAIL:
MOKELO@CITYOFEPA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE EAST PALO ALTO SENIOR SHUTTLE OPERATES THREE DIFFERENT ROUTES DURING THE MIDDAY,
WHICH ALTERNATE ON DIFFERENT DAYS: 1) MONDAYS AND THURSDAYS, THE SHUTTLE GOES TO
DOWNTOWN PALO ALTO, PALO ALTO MEDICAL FOUNDATION, STANFORD SHOPPING CENTER, WELCH
ROAD, AND STANFORD MEDICAL CENTER; 2) TUESDAYS AND FRIDAYS, THE SHUTTLE GOES TO KAISER
HOSPITAL, FOODS CO., SMART & FINAL, KMART, SEQUOIA STATION IN REDWOOD CITY, AND STANFORD
HOSPITAL; AND 3) WEDNESDAY, THE SHUTTLE GOES TO THE SAN ANTONIO SHOPPING CENTER, COSTCO,
AND WAL-MART IN MOUNTAIN VIEW.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Eastern Contra Costa Transit Authority

AGENCY MAILING ADDRESS:
801 WILBUR AVENUE

CITY: ZIP CODE:
ANTIOCH 94509
COUNTY:

CONTRA COSTA

CONTACT NAME:

HEIDI BRANSON

CONTACT TITLE:
MANAGER OF ACCESSIBLE SERVICES

CONTACT PHONE: EXTENSION:
925-754-6622 251

CONTACT EMAIL:
HBRANSON@ECCTA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Easy Does It Emergency Services

AGENCY MAILING ADDRESS:
1936 UNIVERSITY AVENUE, SUITE 191

CITY: ZIP CODE:
BERKELEY 94704
COUNTY:

ALAMEDA

CONTACT NAME:

BONNIE MACFADYEN

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
510-704-2183

CONTACT EMAIL:
BONNIE@EASYDOESITSERVICES.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
SENIORS, 60+ FRAIL, HOMELESS PERSONS, PERSONS WITH PHYSICAL DISABILITIES
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AGENCY NAME:
Ed Roberts Campus

AGENCY MAILING ADDRESS:
3075 ADELINE, SUITE 220

CITY: ZIP CODE:
BERKELEY 94703
COUNTY:

ALAMEDA

CONTACT NAME:

DMITRI BELSER

CONTACT TITLE:

ERC BOARD

CONTACT PHONE: EXTENSION:
510-841-3224 2012

CONTACT EMAIL:
DBELSER@CFORAT.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY, CONTRA COSTA COUNTY, MARIN COUNTY, NAPA COUNTY, SAN FRANCISCO
COUNTY, SAN MATEO COUNTY, SANTA CLARA COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:
COALITION OF AGENCIES ALL SERVING PEOPLE WITH DISABILITIES.

POPULATION(S) SERVED:

SENIORS, 60+ FRAIL, CHILDREN AND YOUTH, WELFARE RECIPIENTS AND/OR OTHER LOW-INCOME
PERSONS, HOMELESS PERSONS, MILITARY SERVICE MEMBERS, VETERANS AND THEIR FAMILIES,
PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH EMOTIONAL AND/OR BEHAVIORAL DISABILITIES,
PERSONS WITH DEVELOPMENTAL DISABILITIES, PERSONS WITH COGNITIVE DISABILITIES, PERSONS WITH
SENSORY IMPAIRMENTS
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AGENCY NAME:
Emery Go-Round

AGENCY MAILING ADDRESS:
1300 67TH ST

CITY: ZIP CODE:
EMERYVILLE 94303

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-451-3862

CONTACT EMAIL:
INFO@EMERYGOROUND.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

EMERY GO-ROUND IS A SERVICE OF THE EMERYVILLE TRANSPORTATION MANAGEMENT ASSOCIATION,
A NON-PROFIT ORGANIZATION WHOSE PRIMARY PURPOSE IS TO INCREASE ACCESS AND MOBILITY TO,
FROM AND WITHIN EMERYVILLE WHILE ALLEVIATING CONGESTION THROUGH OPERATION OF THE
SHUTTLE PROGRAM. THE TMA BOARD OF DIRECTORS, WHICH ALSO SERVES AS THE OFFICIAL
REPRESENTATIVE OF PROPERTY OWNERS FOR THE BUSINESS IMPROVEMENT DISTRICT, DETERMINES
TAX ASSESSMENT RATES AS WELL AS THE LEVEL OF SHUTTLE SERVICE ON AN ANNUAL BASIS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Emeryville Transportation Management Association

AGENCY MAILING ADDRESS:
1676 N. CALIFORNIA BLVD., SUITE 400

CITY: ZIP CODE:
EMERYVILLE 94596
COUNTY:

ALAMEDA

CONTACT NAME:

RONI HATTRUP

CONTACT TITLE:
EXECUTIVE ASSISTANT

CONTACT PHONE: EXTENSION:
925-937-0980 212

CONTACT EMAIL:
RONI@GRAY-BOWEN.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY

SUMMARY OF SERVICES:

THE ETMA IS FUNDED THROUGH A PROPERTY BASED IMPROVEMENT DISTRICT. THE PRIMARY PURPOSE
OF THE AGENCY IS TO OPERATE THE EMERY GO-ROUND SHUTTLE SERVICE WITHIN THE BOUNDARIES
SET FORTH BY THE PBID. THE EMERY GO-ROUND SHUTTLE IS A FIXED ROUTE SERVICE OPERATING OUT
OF THE MACARTHUR BART STATION TO AND THROUGHOUT THE CITY OF EMERYVILLE. THE EMERY GO-
ROUND IS A FREE SHUTTLE OPEN TO THE PUBLIC AND IS CURRENTLY OPERATING AT CAPACITY
CARRYING OVER 1.3 MILLION PASSENGERS ANNUALLY. THE ETMA ALSO OPERATES THE 8 TO GO
PARATANSIT SHUTTLE SERVICE IN THE CITY OF EMERYVILLE, WHICH IS FUNDED BY A GRANT RECEIVED
BY THE ALAMEDA CTC THROUGH AN AGREEMENT WITH THE CITY OF EMERYVILLE. THE 8 TO GO IS ALSO
A FREE SERVICE AND OPERATES OUT OF THE EMERYVILLE SENIOR CENTER. ADDITIONALLY, THE ETMA
ALSO OPERATES THE WEST BERKELEY SHUTTLE IS A FREE FIXED ROUTE SERVICE OPEN TO THE PUBLIC,
AND IS FUNDED BY THE BERKELEY GATEWAY TMA, OPERATING OUT THE ASHBY BART STATION TO WEST
BERKELEY.
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POPULATION(S) SERVED:

GENERAL PUBLIC, SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, PERSONS WITH PHYSICAL
DISABILITIES
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AGENCY NAME:
Fairfield and Suisun Transit (FAST)

AGENCY MAILING ADDRESS:
2000 CADENASSO DR

CITY: ZIP CODE:
FAIRFIELD 94533

COUNTY:
SOLANO

CONTACT NAME:
WAYNE LEWIS

CONTACT TITLE:
FAST TRANSIT MANAGER

CONTACT PHONE: EXTENSION:
707-434-3800

CONTACT EMAIL:
WLEWIS@FAIRFIELD.CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SOLANO COUNTY, CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

FAST IS A PUBLIC TRANSIT SYSTEM THAT OPERATES FIXED ROUTE BUS SERVICE IN FAIRFIELD, SUISUN
CITY, AND CORDELIA. FAST OPERATES FOUR SOLANO EXPRESS ROUTES PROVIDING INTERCITY BUS
SERVICE WITHIN SOLANO COUNTY AND TO SACRAMENTO, DAVIS, AND THE EL CERRITO DEL NORTE,
PLEASANT HILL AND WALNUT CREEK BART STATIONS. FAST PROVIDES ADA PARATRANSIT SERVICE. THE
CITY OF FAIRFIELD OFFERS A FAIRFIELD SENIOR VOLUNTEER DRIVER PROGRAM WHICH PROVIDES
TRANSPORTATION FOR SENIORS AGE 50 OR OLDER TO SENIORS CENTERS, MEDICAL APPOINTMENTS
AND PHARMACIES IN SPECIFIC AREAS OF FAIRFIELD. FAST OFFERS TWO SUBSIDIZED TAXI PROGRAMS
FOR RESIDENTS OF FAIRFIELD AND SUISUN CITY: REDUCED FARE TAXI PROGRAM (60 YEARS OR OLDER)
WITHIN FAIRFIELD AND SUISUN CITY AND THE SOLANO COUNTY INTERCITY TAXI SCRIP PROGRAM
BETWEEN SOLANO COUNTY DESTINATIONS FOR ADA ELIGIBLE AMBULATORY PASSENGERS.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
Faith in Action

AGENCY MAILING ADDRESS:
3303 WHITEMARSH LANE

CITY: ZIP CODE:
FAIRFIELD 94534
COUNTY:

SOLANO

CONTACT NAME:

REV. ROBERT T. FUENTES

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
707-425-6164

CONTACT EMAIL:
FAITHACT@PACBELL.NET

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SOLANO COUNTY

SUMMARY OF SERVICES:
POPULATION(S) SERVED:

SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH
EMOTIONAL AND/OR BEHAVIORAL DISABILITIES
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APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
First Transit

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

ALAMEDA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE:

CONTACT EMAIL:

FIRSTTRANSITINFO@FIRSTGROUP.COM

AGENCY TYPE:

COUNTIES SERVED:

ALAMEDA

SUMMARY OF SERVICES:

POPULATION(S) SERVED:

EXTENSION:

March 2013

Page D-72



METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
FISH of Sonoma Valley

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-996-0111

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA COUNTY

SUMMARY OF SERVICES:
RIDES TO MEDICAL AND SOCIAL SERVICE APPOINTMENTS; SONOMA VALLEY RESIDENTS ONLY.

POPULATION(S) SERVED:
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APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
Foster City Connections Shuttle

AGENCY MAILING ADDRESS:
610 FOSTER CITY BLVD

CITY: ZIP CODE:
FOSTER CITY 94404

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-286-3236

CONTACT EMAIL:
LCARMICHAEL@FOSTERCITY.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE FOSTER CITY CONNECTIONS SHUTTLE IS A FREE SHUTTLE THAT PROVIDES SERVICE WITHIN FOSTER
CITY ON TWO ROUTES. THE SHUTTLE OPERATES MONDAY THROUGH FRIDAY FROM 9:30AM TO 3:30PM.
THE BLUE LINE SERVES THE WESTERN PORTION OF THE CITY AND THE BRIDGEPOINT SHOPPING CENTER.
THE BLUE LINE MAKES CONNECTIONS WITH THE RED LINE AND SAMTRANS 251 AT THE FOSTER CITY
RECREATION CENTER AND OTHER LOCATIONS. THE RED LINE SHUTTLE STOPS ARE THE SAME AS THE
SAM TRANS ROUTE 251 BUS STOPS. BOTH OF THESE LINES PROVIDE CONNECTIONS TO THE HILLSDALE
CALTRAIN STATION.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Foster City Senior Express Shuttle

AGENCY MAILING ADDRESS:
650 SHELL BLVD

CITY: ZIP CODE:
FOSTER CITY 94404

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-286-2585

CONTACT EMAIL:
RECREATION@FOSTERCITY.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SENIOR EXPRESS SHUTTLE IS AN ON-DEMAND SERVICE FOR FOSTER CITY RESIDENTS WHO ARE 50
YEARS AND OVER. THE SERVICE INCLUDES A PICK-UP AT THE RESIDENCE AND DROP-OFF AT THE FOSTER
CITY SENIOR WING OR DESIGNATED STOP. RESERVATIONS MAY BE MADE UP TO 14 DAYS IN ADVANCE.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Friends in Service to Humanity (FISH)

AGENCY MAILING ADDRESS:
1 DAVIS DR

CITY: ZIP CODE:
BELMONT 94002

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-570-6002

CONTACT EMAIL:

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

FISH IS VOLUNTEER TRANSPORTATION ASSISTANCE FOR MEDICAL APPOINTMENTS. RIDES ARE GIVEN
FOR MEDICAL, DENTAL, OR PHYSICAL THERAPY APPOINTMENTYS. PASSENGERS MUST HAVE NO OTHER
WAY TO GET TO THEIR APPOINTMENT AND BE UNABLE TO RIDE PUBLIC TRANSPORTATION. THE
PASSENGERS MUST ALSO BE AMBULATORY AS THEY ARE DRIVEN IN PRIVATE VEHICLES BY THE
VOLUNTEERS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Gardner Family Health Network, Inc.

AGENCY MAILING ADDRESS:
160 E. VIRGINIA STREET, SUITE 100

CITY: ZIP CODE:
SAN JOSE 95112

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-918-2682

CONTACT EMAIL:

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SANTA CLARA COUNTY

SUMMARY OF SERVICES:
PROVIDES TRIPS TO THE HOSPITAL FOR URGENT SITUATIONS (E.G., MEDICAL EMERGENCIES THAT DON'T
REQUIRE AN AMBULANCE).

POPULATION(S) SERVED:
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AGENCY NAME:
Get Up & Go (Peninsula Jewish Community Center)

AGENCY MAILING ADDRESS:
800 FOSTER CITY BLVD

CITY: ZIP CODE:
FOSTER CITY 94404

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-378-2750

CONTACT EMAIL:

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

TAKE ADVANTAGE OF THIS LOW-COST SHARED RIDE TRANSPORTATION PROGRAM MONDAY, TUESDAY
AND FRIDAY OF EACH WEEK. ESCORTS ARE PROVIDED AS NEEDED. THIS SERVICE ENABLES NON-DRIVING
OLDER ADULTS TO “GET UP & GO” TO MEDICAL, DENTAL AND PERSONAL APPOINTMENTS, OR FOR
PERSONAL ERRANDS SUCH AS BANKING, FOOD & CLOTHING SHOPPING. PERSONAL CAREGIVERS ARE
TRANSPORTED FREE OF CHARGE. RESERVATIONS ARE REQUIRED NO LATER THAN THE THURSDAY IN THE
WEEK PRIOR TO THE DATE TRANSPORTATION IS NEEDED.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Golden Castle ADHC

AGENCY MAILING ADDRESS:
1137 SAN ANTONIO RD

CITY: ZIP CODE:
PALO ALTO 94303

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-964-1964

CONTACT EMAIL:
PALOALTOADHC@HOTMAIL.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE GOLDEN CASTLE ADULT DAY HEALTH CARE CENTER PROVIDES HEALTH AND HUMAN SERVICES TO
THE RUSSIAN COMMUNITY IN SANTA CLARA COUNTY. TRANSPORTATION IS ALSO PROVIDED TO CLIENTS
ATTENDING THE CENTER. PLEASE CALL FOR ADDITIONAL INFORMATION.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Golden Gate Bridge Highway & Transportation District

AGENCY MAILING ADDRESS:
1011 ANDERSEN DRIVE

CITY: ZIP CODE:
SAN RAFAEL 94901
COUNTY:

MARIN

CONTACT NAME:

HARVEY KATZ

CONTACT TITLE:
ACCESS AND COMPLIANCE PLANNER

CONTACT PHONE: EXTENSION:
415-257-4416

CONTACT EMAIL:
HKATZ@GOLDENGATE.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY, MARIN COUNTY, SAN FRANCISCO COUNTY, SONOMA COUNTY

SUMMARY OF SERVICES:

BASED IN SAN FRANCISCO, THE GOLDEN GATE BRIDGE, HIGHWAY AND TRANSPORTATION DISTRICT
OPERATES THE GOLDEN GATE BRIDGE AND TWO PUBLIC TRANSIT SYSTEMS: GOLDEN GATE TRANSIT
BUSES AND GOLDEN GATE FERRY. LAST YEAR, 38 MILLION VEHICLES CROSSED THE GOLDEN GATE
BRIDGE AND OVER 9 MILLION CUSTOMERS RODE THE TRANSIT SYSTEMS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Golden Gate Regional Center

AGENCY MAILING ADDRESS:
120 HOWARD ST, 3RD FLOOR

CITY: ZIP CODE:
SAN FRANCISCO 94105
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-546-9222

CONTACT EMAIL:
WEBMASTER@GGRC.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE GGRC IS CONTRACTED THROUGH THE STATE DEPT OF DISABILITY SERVICES TO SERVE 7,500 CLIENTS
IN THREE COUNTRIES. GGRC'S CLIENTS ARE THOSE WITH DEVELOPMENTAL DISABILITIES, SEVERE
PHYSICAL HANDICAP, SEVERE EPILEPSY, AND AUTISM. GGRC PROVIDES CASE MANAGEMENT AND
PROGRAMS FOR THEIR CLIENTS AND ONLY PROVIDE TRANSPORTATION FOR PEOPLE WHO CANNOT USE
PARATRANSIT, EITHER BECAUSE THEY REQUIRE ADDITIONAL ASSISTANCE OR BECAUSE THEY LIVE
OUTSIDE OF THE PARATRANSIT SERVICE AREA. WHEN CLIENTS REQUEST TRANSPORTATION, R & D
(GGRC'S BROKER) WILL SCHEDULE THE RIDE(S) AND WORK WITH VENDORS TO ARRANGE IT.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Golden Rain Foundation/Rossmoor

AGENCY MAILING ADDRESS:
800 ROCKVIEW DRIVE

CITY: ZIP CODE:
WALNUT CREEK 94595

COUNTY:
CONTRA COSTA

CONTACT NAME:
GLENN MIX

CONTACT TITLE:
FLEET MANAGER

CONTACT PHONE: EXTENSION:
925-988-7672

CONTACT EMAIL:
GMIX@ROSSMOOR.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

THE GOLDEN RAIN FOUNDATION IS THE PROPERTY MANAGEMENT CORPORATION FOR THE ROSSMOOR
SENIOR COMMUNITY IN WALNUT CREEK. THE TRANSPORTATION DEPARTMENT PROVIDES BUS
TRANSPORTATION TO THE COMMUNITY OF APPROXIMATELY 9,600 RESIDENTS. THE SERVICES INCLUDE
FIXED ROUTES, DIAL-A-BUS AND PARATRANSIT. ROSSMOOR BUSES OPERATE SEVEN DAYS A WEEK,
TAKING RESIDENTS TO DESTINATIONS THROUGHOUT ROSSMOOR AND TO NEARBY STORES, CHURCHES,
COMMUNITY CENTERS, AND THE ROSSMOOR MEDICAL CENTER AS WELL AS DOWNTOWN WALNUT
CREEK. A PARATRANSIT SERVICE WITH A WHEELCHAIR LIFT SERVES RESIDENTS WHO CAN'T BOARD THE
REGULAR BUSES.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA, MILITARY SERVICE MEMBERS, VETERANS AND THEIR FAMILIES
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AGENCY NAME:
Grace Adult Day Health Care

AGENCY MAILING ADDRESS:
1197 E. ARQUES AVE

CITY: ZIP CODE:
SUNNYVALE 94085

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-731-8686

CONTACT EMAIL:
INFO@GRACEADULTCARE.COM

AGENCY TYPE:
COUNTIES SERVED:

SUMMARY OF SERVICES:

GRACE ADHC CENTER IS A LICENSED DAY HEALTH CARE PROGRAM THAT PROVIDES A COMBINATION OF
MEDICAL, SOCIAL AND THERAPY SERVICES TO ADULTS WHO HAVE DIFFICULTY FUNCTIONING IN THEIR
OWN HOMES.

THEIR HIGHLY QUALIFIED STAFF CAN PROVIDE A STRUCTURED DAY PROGRAM WHICH INCLUDES
NURSING, MEALS, TRANSPORTATION, SOCIAL SERVICES AND RESTORATIVE THERAPIES SUCH AS
PHYSICAL, OCCUPATIONAL AND SPEECH THERAPIES, IN A WARM, CARING AND SECURE ENVIRONMENT.
ABOVE ALL, THIS SERVICE IS TOTALLY FREE FOR THE QUALIFIED MEDI-CAL RECIPIENTS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Great Endeavors ADHC Center

AGENCY MAILING ADDRESS:
3015 UNION AVENUE

CITY: ZIP CODE:
SAN JOSE 95124

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-377-1622

CONTACT EMAIL:
GREATENDEAVORS@PACBELL.NET

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

PROVIDES ADULT DAY CARE SERVICES IN SAN JOSE, CA. SERVICES OFFERED INCLUDE ORGANIZED DAILY
ACTIVITIES IN A COMMUNITY-BASED SETTING, TRANSPORTATION, MEALS, AND PROFESSIONAL
SUPERVISION.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Guardian Adult Day Health Center

AGENCY MAILING ADDRESS:
3905 SAN PABLO DAM ROAD

CITY: ZIP CODE:
EL SOBRANTE 94803
COUNTY:

CONTRA COSTA

CONTACT NAME:

PETER H. BEHR, JR

CONTACT TITLE:
ADMINISTRATOR

CONTACT PHONE: EXTENSION:
510-669-1007

CONTACT EMAIL:
BEHRCREDSERV@YAHOO.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, DISABILITIES-ADA
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AGENCY NAME:
Healdsburg Transit

AGENCY MAILING ADDRESS:
133 MATHESON ST

CITY: ZIP CODE:
HEALDSBURG 95492
COUNTY:

SONOMA

CONTACT NAME:

SONJA DROWN
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-431-3324

CONTACT EMAIL:
SDROWN@CI.HEALDSBURG.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

HEALDSBURG TRANSIT PROVIDES FIXED ROUTE SERVICE WITHIN THE HEALDSBURG CITY LIMITS. FOR
ELIGIBLE SENIORS AGES 60+ AND DISABLED INDIVIDUALS UNDER THE AGE OF 60, HEALDSBURG TRANSIT
OFFER A DOOR-TO-DOOR DEVIATION SERVICE (OFF THE FIXED ROUTE) THAT OPERATES MONDAY
THROUGH FRIDAY FROM 10AM TO 4PM.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Heart of the Valley, SERVICES FOR SENIORS, Inc.

AGENCY MAILING ADDRESS:
PO BOX 418

CITY: ZIP CODE:
SANTA CLARA 95052

COUNTY:
SANTA CLARA

CONTACT NAME:
GLENDA CRESAP

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
408-241-1571

CONTACT EMAIL:
SENIORSERVICES@AOL.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SANTA CLARA COUNTY

SUMMARY OF SERVICES:

HEART OF THE VALLEY SERVICES FOR SENIORS, INC. IS COMMITTED TO FACILITATING, ADVOCATING,
AND SUPPORTING INDEPENDENT LIVING FOR SENIORS 59 YRS AND OLDER RESIDING IN THE WESTERN
SANTA CLARA COUNTY. HEART OF THE VALLEY RECRUITS DEPENDABLE VOLUNTEERS WHO WILL
PROVIDE SENIORS WITH ESCORTED TRANSPORTATION AND A VARIETY OF IN-HOME SERVICES,
INCLUDING MINOR GARDENING, COMPUTER ASSISTANCE, SMALL HOME REPAIRS, CLEANING OUT
CLOSETS OR SHEDS, AND/OR GENERAL COMPANIONSHIP.

POPULATION(S) SERVED:
SENIORS, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
HOPE Services - Mt. View

AGENCY MAILING ADDRESS:
460 E. MIDDLEFIELD ROAD

CITY: ZIP CODE:
MOUNTAIN VIEW 94043
COUNTY:

SANTA CLARA

CONTACT NAME:

SUANNE RINTA

CONTACT TITLE:
DISTRICT DIRECTOR

CONTACT PHONE: EXTENSION:
650-934-0335 338

CONTACT EMAIL:
SRINTA@HOPESERVICES.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN MATEO COUNTY, SANTA CLARA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Hospice of the Valley

AGENCY MAILING ADDRESS:
4850 UNION AVE

CITY: ZIP CODE:
SAN JOSE 95124

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-559-5600

CONTACT EMAIL:
REQUEST@HOSPICEVALLEY.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

SINCE 1979, OVER 30,000 FRIENDS AND NEIGHBORS HAVE RECEIVED COMPASSIONATE END-OF-LIFE
CARE AND GRIEF SUPPORT FROM HOSPICE OF THE VALLEY, THE OLDEST COMMUNITY-BASED NON-
PROFIT HOSPICE IN SANTA CLARA COUNTY. AS A PART OF THEIR SERVICE, THEY WILL PROVIDE LIMITED
TRANSPORTATION WITHIN SANTA CLARA COUNTY TO THOSE FAMILIES WHOSE LOVED ONES WISH TO
LIVE THE REMAINDER OF THEIR LIVES WITH PEACE AND DIGNITY WHEN A CURE IS NO LONGER AN
OPTION.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
InnVision Shelter Network

AGENCY MAILING ADDRESS:
1450 CHAPIN AVENUE, 2ND FLOOR

CITY: ZIP CODE:
BURLINGAME 94010
COUNTY:

SAN MATEO

CONTACT NAME:

ROBIN RUDIKOFF

CONTACT TITLE:
ASSOCIATE DIRECTOR OF GRANTS

CONTACT PHONE: EXTENSION:
650-685-5880 122

CONTACT EMAIL:
RRUDIKOFF@IVSN.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN MATEO COUNTY, SANTA CLARA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:

SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, CHILDREN AND YOUTH, WELFARE RECIPIENTS AND/OR
OTHER LOW-INCOME PERSONS, HOMELESS PERSONS, MILITARY SERVICE MEMBERS, VETERANS AND
THEIR FAMILIES, PERSONS WITH PHYSICAL DISABILITIES, PERSONS WITH EMOTIONAL AND/OR
BEHAVIORAL DISABILITIES
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AGENCY NAME:
John Muir Health’s Caring Hands Volunteer Caregivers Program

AGENCY MAILING ADDRESS:
2855 MITCHELL DRIVE, #100

CITY: ZIP CODE:
WALNUT CREEK 94597
COUNTY:

CONTRA COSTA

CONTACT NAME:

LINDA GROOBIN

CONTACT TITLE:
PROGRAM MANAGER

CONTACT PHONE: EXTENSION:
925-952-2999

CONTACT EMAIL:
LINDA.GROOBIN@JOHNMUIRHEALTH.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:
POPULATION(S) SERVED:

SENIORS, 60+ ABLE-BODIED, SENIORS, 60+ FRAIL, WELFARE RECIPIENTS AND/OR OTHER LOW-INCOME
PERSONS, PERSONS WITH PHYSICAL DISABILITIES
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AGENCY NAME:
Kimochi, Inc.

AGENCY MAILING ADDRESS:
1715 BUCHANAN

CITY: ZIP CODE:
SAN FRANCISCO 94115
COUNTY:

SAN FRANCISCO

CONTACT NAME:
ANNA SAWAMURA

CONTACT TITLE:
PROGRAM DIRECTOR

CONTACT PHONE: EXTENSION:
415-931-2294

CONTACT EMAIL:
ASAWAMURA@KIMOCHI-INC.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN FRANCISCO COUNTY

SUMMARY OF SERVICES:

KIMOCH]I, INC. PROVIDES GROUP VAN SERVICES FOR SENIORS. TYPES OF TRANSPORTATION PROVIDED
INCLUDE ROUND TRIP, DOOR-TO-DOOR TRANSPORTATION FOR SENIOR CENTER PARTICIPANTS; ADULT
SOCIAL DAY CARE PROGRAMS; GROCERY SHOPPING TRIPS; MEDICAL ESCORTS; CEMETARY TRIPS; AND

SENIOR CENTER TRIPS.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Laguna Honda ADHC

AGENCY MAILING ADDRESS:
375 LAGUNA HONDA BLVD

CITY: ZIP CODE:
SAN FRANCISCO 94116
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-759-3360

CONTACT EMAIL:

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

LAGUNA HONDA ADULT DAY HEALTH CARE CONTRACTS WITH TRANS METRO TO PROVIDE
TRANSPORTATION FOR ADHC PARTICIPANTS (APPROXIMATELY 65 - 70 MEMBERS) TO AND FROM THEIR
HOMES AND ADHC PROGRAMS.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Lamorinda Spirit Van Program - City of Lafayette

AGENCY MAILING ADDRESS:
500 SAINT MARY'S ROAD

CITY: ZIP CODE:
LAFAYETTE 94549

COUNTY:
CONTRA COSTA

CONTACT NAME:
MARY BRUNS

CONTACT TITLE:
PROGRAM COORDINATOR

CONTACT PHONE: EXTENSION:
925-284-5546

CONTACT EMAIL:
MBRUNS@LOVELAFAYETTE.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES: THE LAMORINDA SPIRIT VAN PROGRAM PROVIDES RIDES FOR LAFAYETTE,
MORAGA, AND ORINDA SENIORS, AGE 60 AND UP, TO MEDICAL APPOINTMENTS, ERRANDS,
GROCERY/SUNDRY SHOPPING, EVENTS AT LAFAYETTE SENIOR SERVICES, LUNCH AT THE C.C. CAFE,
OCCASIONAL MINI-DAY TRIPS, AND SOCIAL OCCASIONS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
LIFE ElderCare, Inc.

AGENCY MAILING ADDRESS:
3300-B CAPITOL AVE

CITY: ZIP CODE:
FREMONT 94538

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-574-2096

CONTACT EMAIL:
LVOGEL@CI.FREMONT.CA.US

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

VIP RIDES PROVIDERS VOLUNTEERS THAT ASSIST FRAIL SENIORS AND DISABLED ADULTS WITH
TRANSPORTATION AND DOOR-TO-DOOR SERVICE FOR DOCTOR APPTS, GROCERY SHOPPING, AND
NECESSARY ERRANDS.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Live Oak Senior Nutrition Center

AGENCY MAILING ADDRESS:
111 CHURCH STREET

CITY: ZIP CODE:
LOS GATOS 95030
COUNTY:

SANTA CLARA

CONTACT NAME:

ELIANA BROWN

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
408-345-0707

CONTACT EMAIL:
ELIANA.BROWN®@LGUMC.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SANTA CLARA COUNTY

SUMMARY OF SERVICES:

ESTABLISHED IN 1974, THE LIVE OAK SENIOR NUTRITION CENTER IS AN INDEPENDENT, NON-PROFIT
ORGANIZATION THAT HAS BEEN SUPPORTED BY MANY CHURCH MEMBERS AS AN IMPORTANT SENIORS'
MINISTRY IN THE LOS GATOS COMMUNITY. AS A PART OF THIS PROGRAM, ROUND TRIP
TRANSPORTATION IS PROVIDED BY PRIVATE CAR FOR SENIORS WHO NEED TO GET TO LOCAL
APPOINTMENTS, FOR SHOPPING, ETC. THERE IS NO CHARGE FOR THIS SERVICE.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Livermore Amador Valley Transit Authority: Dial-A-Ride

AGENCY MAILING ADDRESS:
1362 RUTAN CT, STE 100

CITY: ZIP CODE:
LIVERMORE 94551

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-455-7555

CONTACT EMAIL:
CSHEIK@LAVTA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

DIAL-A-RIDE IS AN ADA PARATRANSIT SERVICE THAT PROVIDES DOOR-TO-DOOR SERVICE TO ELIGIBLE
DISABLED RIDERS IN LIVERMORE, DUBLIN, PLEASANTON, AND THE SURROUNDING UNINCORPORATED
AREAS OF ALAMEDA COUNTY.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Love in the Name of Christ (Love INC)

AGENCY MAILING ADDRESS:
P.O. BOX #111363

CITY: ZIP CODE:
CAMPBELL 95011

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-723-9223

CONTACT EMAIL:
INFO@LOVEINCSANTACLARACOUNTY.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

LOVE, INC 1S A NON-PROFIT ORGANIZATION THAT NETWORKS LOCAL CHURCH MINISTRIES AND
CHURCH VOLUNTEERS OF ALL DENOMINATIONS TO HELP PEOPLE IN NEED. CHURCHES AND INDIVIDUAL
CHRISTIANS ARE MOBILIZED TO WORK TOGETHER IN CONJUNCTION WITH COMMUNITY
ORGANIZATIONS AND GOVERNMENT RESOURCES TO PROVIDE COORDINATED HELP FOR THE POOR AND
THE NEEDY.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Marguerite Shuttle

AGENCY MAILING ADDRESS:
340 BONAIR SIDING

CITY: ZIP CODE:
STANFORD 94305

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-723-9362

CONTACT EMAIL:
TRANSPORTATION@STANFORD.EDU

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

MARGUERITE IS STANFORD’S FREE PUBLIC SHUTTLE SERVICE, WHICH TRAVELS AROUND CAMPUS AND
CONNECTS TO NEARBY TRANSIT, SHOPPING, DINING, AND ENTERTAINMENT. THE SERVICE IS FREE AND
OPEN TO THE PUBLIC.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Marin Access Paratransit

AGENCY MAILING ADDRESS:
930 TAMALPAIS AVE

CITY: ZIP CODE:
SAN RAFAEL 94901

COUNTY:
MARIN

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-454-0964

CONTACT EMAIL:
INFO@WHISTLESTOP.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

PROVIDES ADA PARATRANSIT FOR ALL OF MARIN COUNTY. ALSO PROVIDES PARATRANSIT FOR ADA
ELIGIBLE CLIENTS WITHIN A LIMITED SERVICE AREA IN SONOMA, SAN FRANCISCO CONTRA COSTA
COUNTIES FOR THOSE TRAVELING TO, FROM OR THROUGH MARIN.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Marin County Transit District

AGENCY MAILING ADDRESS:
750 LINDARO STREET, SUITE 200

CITY: ZIP CODE:
SAN RAFAEL 94901

COUNTY:
MARIN

CONTACT NAME:
PAUL BRANSON

CONTACT TITLE:
COMMUNITY MOBILITY MANAGER

CONTACT PHONE: EXTENSION:
415-226-0863

CONTACT EMAIL:
PBRANSON@MARINTRANSIT.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
MARIN COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Marin Transit

AGENCY MAILING ADDRESS:
750 LINDARO ST

CITY: ZIP CODE:
SAN RAFAEL 94901

COUNTY:
MARIN

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-226-0855

CONTACT EMAIL:
AVANDOREN@CO.MARIN.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

MARIN TRANSIT IS RESPONSIBLE FOR LOCAL TRANSIT SERVICES WITHIN MARIN COUNTY AND
CONTRACTS WITH MULTIPLE PROVIDERS FOR LOCAL BUS AND PARATRANSIT SERVICES, INCLUDING
GOLDEN GATE TRANSIT AND WHISTLESTOP WHEELS.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
Meals on Wheels Senior Outreach Services

AGENCY MAILING ADDRESS:
1300 CIVIC DRIVE

CITY: ZIP CODE:
WALNUT CREEK 94596

COUNTY:
CONTRA COSTA

CONTACT NAME:
KATHY TAYLOR

CONTACT TITLE:
PROGRAM MANAGER

CONTACT PHONE: EXTENSION:
925-937-8311 137

CONTACT EMAIL:
KTAYLOR@MOWSOS.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
SENIORS, 60+ FRAIL
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AGENCY NAME:
Mendocino Transit Authority

AGENCY MAILING ADDRESS:
241 PLANT ROAD

CITY: ZIP CODE:
UKIAH 95482

COUNTY:
MENDOCINO

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-462-1422

CONTACT EMAIL:
ADMIN@4MTA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SONOMA COUNTY

SUMMARY OF SERVICES:
PROVIDES DAILY COMMUTE SERVICE BETWEEN THE SONOMA COAST AND THE CITY OF SANTA ROSA IN
SONOMA COUNTY

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Menlo Park Midday Shuttle

AGENCY MAILING ADDRESS:
701 LAUREL ST

CITY: ZIP CODE:
MENLO PARK 94025

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-330-6770

CONTACT EMAIL:
TRANSPORTATION@MENLOPARK.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE MENLO PARK MIDDAY SHUTTLE OPERATES ON AN HOURLY SCHEDULE MONDAY THROUGH FRIDAY,
9:30AM TO 3:30PM. THE SHUTTLE SERVES THE MENLO PARK CALTRAIN STATION, MENLO PARK LIBRARY,
V.A. MEDICAL CENTER, MENLO PARK SENIOR CENTER, SHOPPING AND STANFORD HOSPITAL.

POPULATION(S) SERVED:
SENIORS, VETERANS
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AGENCY NAME:
Menlo Park Senior Center

AGENCY MAILING ADDRESS:
110 TERMINAL AVE

CITY: ZIP CODE:
MENLO PARK 94025

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-330-2280

CONTACT EMAIL:
GLBERETTA@MENLOPARK.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE MENLO PARK SENIOR CENTER OFFERS HEALTH, RECREATIONAL AND EDUCATIONAL PROGRAMS, AS
WELL AS CULTURAL EVENTS AND SOCIAL SERVICES FOR OLDER ADULTS. NUTRITIONALLY BALANCED
GOURMET HOT MEALS, AND DOOR-TO-DOOR LOCAL TRANSPORTATION TO AND FROM THE CENTER,
ARE OFFERED ON WEEKDAYS FOR MINIMAL COST TO THE REGISTERED PATRONS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Menlo Park Shopper's Shuttle

AGENCY MAILING ADDRESS:
702 LAUREL ST

CITY: ZIP CODE:
MENLO PARK 94026

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-330-6770

CONTACT EMAIL:
TRANSPORTATION@MENLOPARK.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE MENLO PARK SHOPPER'S SHUTTLE IS A REQUEST-RIDE SERVICE THAT OPERATES DURING THE
MIDDAY ON WEDNESDAYS AND SATURDAYS. BY REQUEST, THE SHUTTLE WILL PICK YOU UP AT YOUR
HOME IN MENLO PARK AND TAKE YOU TO DESTINATIONS SUCH AS SHARON HEIGHTS, DOWNTOWN
MENLO PARK, OR THE STANFORD SHOPPING CENTER.

POPULATION(S) SERVED:
SENIORS, VETERANS
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AGENCY NAME:
Milestones of Development Inc.

AGENCY MAILING ADDRESS:
1 FLORIDA STREET

CITY: ZIP CODE:
VALLEJO 94590
COUNTY:

SOLANO

CONTACT NAME:

TERRI ROWLAND

CONTACT TITLE:
ADMINISTRATOR

CONTACT PHONE: EXTENSION:
707-644-0496 114

CONTACT EMAIL:
TERRIXMOD@AOL.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
CONTRA COSTA COUNTY, NAPA COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
PERSONS WITH DEVELOPMENTAL DISABILITIES
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AGENCY NAME:
Mt. Diablo ADHC

AGENCY MAILING ADDRESS:
490 GOLF CLUB DR

CITY: ZIP CODE:
PLEASANT HILL 94523

COUNTY:
CONTRA COSTA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-682-6330

CONTACT EMAIL:
DTOTH@RSNC-CENTERS.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

MT. DIABLO ADULT DAY HEALTH CARE PROVIDES TRANSPORTATION FOR THEIR CLIENTS TO AND FROM
THE CENTER AND THEIR HOMES. THE CENTER ALSO PROVIDES A SHOPPING SHUTTLE FOR HOMEBOUND
SENIORS (FROM THE CITY OF CONCORD) DURING THE DAY.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
MV Transportation

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

ALAMEDA

CONTACT NAME:
C. MICHAEL STEWMAN

CONTACT TITLE:

CONTACT PHONE: EXTENSION:
CONTACT EMAIL:

CSTEWMAN®@MVTRANSIT.COM

AGENCY TYPE:

COUNTIES SERVED:

ALAMEDA

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
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AGENCY NAME:
Napa County Transportation and Planning Agency

AGENCY MAILING ADDRESS:
707 RANDOLPH STREET, SUITE 100

CITY: ZIP CODE:
NAPA 94559
COUNTY:

NAPA

CONTACT NAME:

MATTHEW WILCOX

CONTACT TITLE:
ASSISTANT PLANNER

CONTACT PHONE: EXTENSION:
707-259-5976

CONTACT EMAIL:
MWILCOX@NCTPA.NET

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
NAPA COUNTY, SOLANO COUNTY, SONOMA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC

March 2013 Page D-111



METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
Napa County Transportation Planning Agency

AGENCY MAILING ADDRESS:
707 RANDOLPH ST, STE 100

CITY: ZIP CODE:
NAPA 94559

COUNTY:
NAPA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-259-8778

CONTACT EMAIL:
DBRUNNER@NCTPA.NET

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE NCTPA IS THE PUBLIC TRANSIT PROVIDER IN NAPA COUNTY, CONSISTING OF THE VINE LOCAL AND
REGIONAL FIXED-ROUTE SERVICE, VINE GO PARATRANSIT SERVICE, FIVE COMMUNITY SHUTTLES AND A
FLEXIBLE ROUTE SERVICE. IN ADDITION, TWO USER SIDE TAXI SUBSIDY PROGRAMS ARE OFFERED TO
ELIGIBLE RESIDENTS.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
Need-A-Ride

AGENCY MAILING ADDRESS:
225 37TH AVE

CITY: ZIP CODE:
SAN MATEO 94403

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-462-0853

CONTACT EMAIL:

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

NEED-A-RIDE IS A PRIVATE, RIDE-REQUEST SERVICE THAT OPERATES MONDAY THROUGH FRIDAY AND
HALF OF SATURDAY. CLIENTS MUST BE AMBULATORY. RIDES WITHIN THE SAME CITY COST $13.00 FOR A
ROUND TRIP; FARE INCREASES BASED ON NUMBER OF CITIES AWAY THE DESTINATION IS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
North Bay Regional Center

AGENCY MAILING ADDRESS:
2351 MENOCINO AVE

CITY: ZIP CODE:
SANTA ROSA 95403

COUNTY:
SONOMA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-569-2034

CONTACT EMAIL:
KIMM@NBRC.NET

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SONOMA COUNTY, NAPA COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:

THE NORTH BAY REGIONAL CENTER SERVES INDIVIDUALS WITH DEVELOPMENTAL DISABILITIES IN
SONOMA, NAPA, AND SOLANO COUNTIES. TRANSPORTATION IS PROVIDED TO THOSE WITH MENTAL
RETARDATION, CEREBRAL PALSY, PEOPLE WITH BRAIN INJURIES BELOW AGE 18, AND PERSONS WITH
OTHER DEVELOPMENTAL DISABILITIES. CHILDREN UNDER 3 WITH SPEECH DISBAILITIES OR WHO NEED
PHYSICAL/OCCUPATIONAL THERAPY ARE PROVIDED SERVICES (WITH SCHOOL CONTRIBUTION). NBRC
WORKS WITH VENDORS TO PROVIDE TRANSPORTATION, INCLUDING TAXI TRIPS AND BUS/PARATRANSIT
TRIPS.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
On Lok Senior Health Services

AGENCY MAILING ADDRESS:
1333 BUSH ST

CITY: ZIP CODE:
SAN FRANCISCO 94109
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-550-2262

CONTACT EMAIL:
INFO@ONLOK.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

ON LOK, INC. PROVIDES A HEALTH PLAN THAT INCORPORATES TRANSPORTATION FOR THE PLAN'S
PARTICIPANTS TO AND FROM THEIR HOMES TO THEIR DAY HEALTH CENTERS, MEDICAL APPOINTMENTS,
RECREATIONAL OUTINGS, ETC. DELIVERIES OF MEALS, MEDICINES, AND SUPPLIES ARE ALSO PROVIDED
FOR THOSE WHO QUALIFY.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Outreach & Escort, Inc.

AGENCY MAILING ADDRESS:
926 ROCK AVENUE, SUITE 10

CITY: ZIP CODE:
SAN JOSE 95131
COUNTY:

SANTA CLARA

CONTACT NAME:

KATHRYN HEATLEY

CONTACT TITLE:

CEO

CONTACT PHONE: EXTENSION:
408-436-2865 290

CONTACT EMAIL:
KATIEH@OUTREACH1.0RG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SANTA CLARA COUNTY

SUMMARY OF SERVICES:

OUTREACH SERVES A DIVERSE COMMUNITY WITH A VARIETY OF TRANSPORTATION PROGRAMS TO
MEET THE NEEDS OF THEIR CLIENTS. THESE PROGRAMS INCLUDE ADA PARATRANSIT, CALWORKS TRIPS,
SENIOR RIDES, AND A VOLUNTEER RIDES PROGRAM.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Pace Solano

AGENCY MAILING ADDRESS:
419 MASON STREET, #118

CITY: ZIP CODE:
VACAVILLE 95688

COUNTY:
SOLANO

CONTACT NAME:
GLORIA STANDAFER

CONTACT TITLE:
TRANSPORTATION MANAGER

CONTACT PHONE: EXTENSION:
707-448-4574

CONTACT EMAIL:
GLORIA@PACESOLANO.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
NAPA COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:

PACE SOLANO SERVES APPROXIMATELY 387 INDIVIDUALS WITH DEVELOPMENTAL DISABILITIES AT 7
PROGRAM SITES IN SOLANO COUNTY. THEIR FLEET OF VEHICLES, NUMBERING 39, TRANSPORTS OVER
300 OF THESE CLIENTS TO DAY PROGRAMS AND JOB SITES THROUGHOUT SOLANO COUNTY.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Palo Alto Shuttle Service

AGENCY MAILING ADDRESS:
250 HAMILTON AVE

CITY: ZIP CODE:
PALO ALTO 94301

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-329-2520

CONTACT EMAIL:
SHUTTLE@CITYOFPALOALTO.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE CITY OF PALO ALTO'S SHUTTLE IS FREE AND OPEN TO EVERYONE. ALL SHUTTLES ARE WHEELCHAIR
ACCESSIBLE. BUS STOPS ARE MARKED WITH A "PALO ALTO SHUTTLE" SIGN, A STICKER ON A REGULAR
VTA BUS STOP SIGN, OR A"SHUTTLE" DECAL ON A STOP SIGN POLE IN RESIDENTIAL AREAS.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
Peninsula Jewish Community Center

AGENCY MAILING ADDRESS:
800 FOSTER CITY BOULEVARD

CITY: ZIP CODE:
FOSTER CITY 94404

COUNTY:
SAN MATEO

CONTACT NAME:
BETTY BURR

CONTACT TITLE:
PROGRAM MANAGER

CONTACT PHONE: EXTENSION:
650-378-2698

CONTACT EMAIL:
BBURR@PJCC.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN MATEO COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC, PERSONS WITH PHYSICAL DISABILITIES
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AGENCY NAME:
Peninsula Volunteers, Inc.

AGENCY MAILING ADDRESS:
500 ARBOR ROAD

CITY: ZIP CODE:
MENLO PARK 94025
COUNTY:

SAN MATEO

CONTACT NAME:

BARBARA KALT

CONTACT TITLE:
DIRECTOR, ROSENER HOUSE ADULT DAY SERVICES

CONTACT PHONE: EXTENSION:
650-322-0126 11

CONTACT EMAIL:
BKALT@PENINSULAVOLUNTEERS.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN MATEO COUNTY, SANTA CLARA COUNTY

SUMMARY OF SERVICES:

PENINSULA VOLUNTEERS, INC. SERVES SENIORS ON THE MID PENINSULA, GENERALLY MILLBRAE
THROUGH SUNNYVALE. IT PROVIDES PROGRAMS AND SERVICES TO PROMOTE INDEPENDENCE AND
THE ABILITY TO AGE IN PLACE: LITTLE HOUSE ACTIVITY CENTER-LIFE-LONG LEARNING FOR
INDEPENDENT OLDER ADULTS; ROSENER HOUSE ADULT DAY SERVICES-THERAPEUTIC ACTIVITY
PROGRAM FOR OLDER ADULT S WITH COGNITIVE AND PHYSICAL DISABILITIES; MEALS ON WHEELS-HOT
MEALS DELIVERED TO HOMEBOUND SENIORS AND PEOPLE WITH DISABILITIES; AND 125 UNITS OF
AFFORDABLE SENIOR HOUSING AT CRANE PLACE AND PARTRIDGE-KENNEDY APARTMENTS IN MENLO
PARK.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Peninsula Family Service

AGENCY MAILING ADDRESS:
24 SECOND AVENUE

CITY: ZIP CODE:
SAN MATEO 94401

COUNTY:
SAN MATEO

CONTACT NAME:
ROB LAJOIE

CONTACT TITLE:
DIRECTOR, FINANCIAL EMPOWERMENT PROGRAM

CONTACT PHONE: EXTENSION:
650-403-4300 4415

CONTACT EMAIL:
RLAJOIE@PENINSULAFAMILYSERVICE.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN MATEO COUNTY, SANTA CLARA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
POSSO Escort Program

AGENCY MAILING ADDRESS:
1115 E SANTA CLARA ST

CITY: ZIP CODE:
SAN JOSE 95116

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-293-0877

CONTACT EMAIL:
MARY@PORTUGUESECENTER.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

POSSO’S ESCORT PROGRAM PROVIDES SCHEDULING, TRANSPORTATION, TRANSLATION AND
INTERPRETATION, AS WELL AS ADVOCACY FOR THE SENIORS BY TRAINED PROFESSIONALS AND
VOLUNTEERS SO THAT SENIORS MAY AVAIL THEMSELVES OF THOSE RESOURCES VITAL TO THEIR WELL-
BEING AND HAPPINESS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
PresidiGo

AGENCY MAILING ADDRESS:
34 GRAHAM ST, P.O. BOX 29052

CITY: ZIP CODE:
SAN FRANCISCO 94129
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-561-5418

CONTACT EMAIL:
PRESIDIO@PRESIDIOTRUST.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE PRESIDIGO SHUTTLE SYSTEM WELCOMES PARK VISITORS, RESIDENTS, AND EMPLOYEES TO TRAVEL
FOR FREE. ALL SHUTTLE VEHICLES ARE FULL ACCESSIBLE AND INCLUDE BIKE RACKS. THERE ARE TWO
SEPARATE SERVICES: DOWNTOWN (WEEKENDS ONLY), WHICH MAKES STOPS AT VARIOUS LOCATIONS
IN DOWNTOWN SF; AND AROUND THE PARK (DAILY), WHICH RUNS ON TWO CONTINUOUS LOOPS: THE
CRISSY FIELD ROUTE AND THE PRESIDIO HILLS ROUTE. PLEASE SEE THE WEBSITE FOR MORE
INFORMATION.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
Pro Transport-1

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-586-4041

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA

SUMMARY OF SERVICES:

AMBULANCE, GURNEY VAN, WHEELCHAIR MEDICAL TRANSPORTATION; MEDICARE/MEDI-CAL

PROVIDER

POPULATION(S) SERVED:
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AGENCY NAME:
Redwood City Climate Best Express

AGENCY MAILING ADDRESS:
1150 BAYHILL DR, STE 107

CITY: ZIP CODE:
SAN BRUNO 94066

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-588-1600

CONTACT EMAIL:
SHUTTLES@COMMUTE.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE REDWOOD CITY CLIMATE BEST EXPRESS PROVIDES ON-DEMAND SERVICE IN THE EASTERN PART OF
REDWOOD CITY AND TWO STOPS OUTSIDE OF THE SERVICE AREA: VETERANS MEMORIAL SENIOR
CENTER AND WOODSIDE PLAZA. IT OPERATES TUESDAY THROUGH SATURDAY (EXCEPT HOLIDAYS)
FROM 10AM TO 5PM.

POPULATION(S) SERVED:
VETERANS
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AGENCY NAME:
Redwood City Veterans Memorial Senior Center

AGENCY MAILING ADDRESS:
1455 MADISON AVE

CITY: ZIP CODE:
REDWOOD CITY 94061

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-780-7270

CONTACT EMAIL:
MAIL@REDWOODCITY.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE VETERANS MEMORIAL SENIOR CENTER IS DEDICATED TO THE HEALTH AND WELLNESS OF OLDER
ADULTS BY ENHANCING BODY, MIND AND SPIRIT. OUR COMMITMENT IS TO CREATE QUALITY
PROGRAMS IN PARTNERSHIP WITH OLDER ADULTS IN ORDER TO MAINTAIN ACTIVE, HEALTHY
LIFESTYLES AND PRESERVE QUALITY OF LIFE. TRANSPORTATION TO AND FROM THE CENTER IS
AVAILABLE TUESDAY THROUGH THURSDAY FROM 9:00 AM TO 4:00 PM.

POPULATION(S) SERVED:
SENIORS, VETERANS
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AGENCY NAME:
Regional Center of the East Bay

AGENCY MAILING ADDRESS:
7677 OAKPORT ST.

CITY: ZIP CODE:
OAKLAND 94621

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-383-1226

CONTACT EMAIL:
LCORONA@RCEB.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

REGIONAL CENTER OF THE EAST BAY PROVIDES TRANSPORTATION TO PEOPLE OF ALL AGES TO AND
FROM THEIR HOMES AND DAY PROGRAMS. SERVICE IS AVAILABLE MONDAY THROUGH FRIDAY.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Rehabilitation Services of Northern California

AGENCY MAILING ADDRESS:
490 GOLF CLUB ROAD

CITY: ZIP CODE:
PLEASANT HILL 94523

COUNTY:
CONTRA COSTA

CONTACT NAME:
DEBBIE TOTH

CONTACT TITLE:
CHIEF EXECUTIVE OFFICE

CONTACT PHONE: EXTENSION:
925-682-6343 133

CONTACT EMAIL:
DTOTH@RSNC-CENTERS.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

REHABILITATION SERVICES OF NORTHERN CALIFORNIA PROVIDES DOOR THROUGH DOOR
TRANSPORTATION TO AND FROM THE MT. DIABLO CENTER (MDC) ADULT DAY HEALTH CARE PROGRAM
MONDAY THROUGH FRIDAY AND A NUTRITION / SHOPPING SHUTTLE FOR HOMEBOUND SENIOR
CONCORD RESIDENTS DURING MDC’S PROGRAM HOURS. THE VEHICLE IS EQUIPPED WITH A
WHEELCHAIR LIFT. MDC PARTICIPANTS AND NUTRITION / SHOPPING SHUTTLE RIDERS ARE BOTH LOW-
INCOME SENIOR AND DISABLED POPULATIONS. THE PROGRAM SERVES THOSE WHO, DUE TO THEIR
DISABILITIES AND LOW-INCOME STATUS, HAVE LITTLE OR NO OTHER OPTION FOR TRANSPORTATION.
PARTICIPANTS IN THE ADULT DAY HEALTH CARE PROGRAM INCLUDE INDIVIDUALS WHO REQUIRE DAILY
HEALTH CARE AND COGNITIVE NEEDS. THEY ARE PROVIDED WITH DAY TIME HEALTH CARE SERVICES,
APPROPRIATE PROGRAM ACTIVITIES, A HOT LUNCH AT NOON, ALL IN A COMMUNAL SETTING. THEIR
PARTICIPATION ALLOWS RESPITE TIME FOR THEIR CAREGIVERS.

POPULATION(S) SERVED:
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SENIORS, 60+ FRAIL, WELFARE RECIPIENTS AND/OR OTHER LOW-INCOME PERSONS, PERSONS WITH
PHYSICAL DISABILITIES, PERSONS WITH EMOTIONAL AND/OR BEHAVIORAL DISABILITIES, PERSONS WITH
COGNITIVE DISABILITIES, PERSONS WITH SENSORY IMPAIRMENTS
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AGENCY NAME:
Richmond Paratransit

AGENCY MAILING ADDRESS:
2566 MACDONALD AVE

CITY: ZIP CODE:
RICHMOND 94804

COUNTY:
CONTRA COSTA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-307-8030

CONTACT EMAIL:
TINA_HARRISON@CI.RICHMOND.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

SINCE 1976, THE MISSION OF RICHMOND PARATRANSIT IS TO PROVIDE SAFE AND RELIABLE
TRANSPORTATION FOR SENIORS (65 AND OLDER) AND INDIVIDUALS WITH DISABILITIES SO AS TO
IMPROVE THEIR ACCESS TO COMMUNITY SERVICES AND ACTIVITIES, TO DECREASE THEIR EXPERIENCE
OF SOCIAL ISOLATION, AND TO ENHANCE THEIR ABILITIES TO REMAIN LIVING INDEPENDENTLY IN THEIR
CHOSEN COMMUNITIES.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Rio Vista Delta Breeze

AGENCY MAILING ADDRESS:
1 MAIN STREET

CITY: ZIP CODE:
RIO VISTA 94571

COUNTY:
SOLANO

CONTACT NAME:
JOHN ANDOH

CONTACT TITLE:
TRANSIT & AIRPORT COORDINATOR

CONTACT PHONE: EXTENSION:
707-374-5337

CONTACT EMAIL:
JANDOH@CI.RIO-VISTA.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:

RIO VISTA DELTA BREEZE PROVIDES A GENERAL PUBLIC DOOR TO DOOR DIAL-A-RIDE SERVICES THAT
SERVES INCLUDES THE CITY LIMITS OF RIO VISTA AND ISLETON AS WELL AS DELTA RESORT
COMMUNITIES BETWEEN THE TWO CITIES. RIO VISTA DELTA BREEZE OFFERS DEVIATED FIXED ROUTE
BUS SERVICE WITHIN THE CITY OF RIO VISTA AND BETWEEN ISLETON, RIO VISTA, SUISUN CITY,
PITTSBURG/BAY POINT BART STATION AND ANTIOCH WITH CONNECTIONS TO LODI. RIO VISTA DELTA
BREEZE OPERATES A SENIOR SHUTTLE THAT PROVIDES SERVICE TO FAIRFIELD, VACAVILLE AND SUISUN
CITY ON THE 1ST, 2ND AND 5TH WEDNESDAYS OF EACH MONTH, TO ANTIOCH/PITTSBURG ON THE 3RD
WEDNESDAY, AND LODI ON THE 4TH WEDNESDAY. RIO VISTA RIO VISTA DELTA BREEZE FORMED A
PARTNERSHIP WITH PRIDE VOLUNTEER PROGRAM, (OPERATED BY FAITH IN ACTION). RIO VISTA
PROVIDES THE VEHICLES AND FAITH IN ACTION PROVIDES THE VOLUNTEERS IN PROVIDING
TRANSPORTATION SERVICES TO SENIORS 60 AND OLDER TO VARIOUS DESTINATIONS SUCH AS TO AND
FROM MEDICAL OR SOCIAL SERVICE PROGRAMS. DELTA BREEZE OFFERS A LOCAL TAXI SCRIP PROGRAM
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FOR SENIORS 65 OR OLDER AND SOLANO INTERCITY TAXI SCRIP PROGRAM FOR ADA AMBULATORY
PASSENGERS FOR RIO VISTA RESIDENTS.

POPULATION(S) SERVED:
GENERAL PUBLIC, DISABILITIES-ADA
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AGENCY NAME:
Rohnert Park, Sunshine Bus

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-585-6780

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA

SUMMARY OF SERVICES:
VAN RIDES BY APPOINTMENT, LIMITED HOURS AND DAYS.

POPULATION(S) SERVED:
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AGENCY NAME:
Road Runners (El Camino Hospital)

AGENCY MAILING ADDRESS:
530 SOUTH DR

CITY: ZIP CODE:
MOUNTAIN VIEW 94040

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-940-7016

CONTACT EMAIL:
PENDLISS@AVENIDAS.ORG

AGENCY TYPE:

COUNTIES SERVED:

SUMMARY OF SERVICES:

ROAD RUNNERS IS A TRANSPORTATION SERVICE PROVIDED BY DEDICATED EL CAMINO HOSPITAL
AUXILIARY VOLUNTEERS. TRANSPORTATION IS PROVIDED FOR MEDICAL, DENTAL, AND EL CAMINO
HOSPITAL OUTPATIENT SERVICES.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Saint Francis Memorial Hospital

AGENCY MAILING ADDRESS:

900 HYDE ST

CITY: ZIP CODE:
SAN FRANCISCO 94109
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-353-6352

CONTACT EMAIL:
WMCMAHON@CHW.EDU

AGENCY TYPE:
COUNTIES SERVED:

SUMMARY OF SERVICES:

SAINT FRANCIS MEMORIAL HOSPITAL, A MEMBER OF DIGNITY HEALTH, PROVIDES TRANSPORTATION
FOR OUTPATIENT TREATMENT DEPARTMENTS (SUCH AS RADIATION ONCOLOGY, PHYSICAL THERAPY,
COME-AND-GO SURGERY) AND DISCHARGES TO HOME OR OTHER FACILITIES AS NEEDED. SENIOR RIDES
FOR MEDICAL APPOINTMENTS ARE ALSO PROVIDED, DEPENDING ON AVAILABILITY.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
SamTrans

AGENCY MAILING ADDRESS:
1250 SAN CARLOS AVE

CITY: ZIP CODE:
SAN CARLOS 94402

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-508-6475

CONTACT EMAIL:
WELCHB@SAMTRANS.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

SAMTRANS CONTRACTS WITH MV TRANSPORTATION TO PROVIDE TWO ADA-COMPLETEMENTARY
PARATRANSIT SERVICES: REDI-WHEELS AND REDICOAST.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
San Andreas Regional Center (San Jose)

AGENCY MAILING ADDRESS:
P.O0. BOX 50002

CITY: ZIP CODE:
SAN JOSE 95150

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-341-3444

CONTACT EMAIL:
SAMIKEC@SARC.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SAN ANDREAS REGIONAL CENTER CONTRACTS WITH MV TRANSPORTATION AND LAIDLAW (SANTA
CRUZ), AS WELL AS A VARIETY OF OTHER TRANSPORTATION PROVIDERS, TO TRANSPORT THEIR
DEVELOPMENTALLY DISABLED CLIENTS TO AND FROM THEIR DAY PROGRAMS ON WEEKDAYS. THE PICK
UP TIMES ARE BETWEEN 8AM AND 10AM AND THEIR RETURN RIDES ARE BETWEEN 2PM AND 4PM.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
San Bruno Senior Center

AGENCY MAILING ADDRESS:
1555 CRSYTAL SPRINGS RD

CITY: ZIP CODE:
SAN BRUNO 94066

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-616-7150

CONTACT EMAIL:
WMINES@SANBRUNO.CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SAN BRUNO SENIOR CENTER PROVIDES A VARIETY OF CLASSES, PROGRAMS, WORSHOPS,
SEMINARS, AND VOLUNTEER OPPORTUNITIES TO MORE THAN 250 ADULTS AGES 50+.
TRANSPORTATION IS PROVIDED FROM DOOR-TO-DOOR FOR SAN BRUNO RESIDENTS. RESERVATIONS
ARE REQUIRED AT LEAST 24 HOURS IN ADVANCE. SERVICE IS PROVIDED MONDAY THROUGH FRIDAY.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
San Francisco Dept of Aging and Adult Services

AGENCY MAILING ADDRESS:
1650 MISSION ST

CITY: ZIP CODE:
SAN FRANCISCO 94103
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-355-6786

CONTACT EMAIL:
BETSY.EDDY@SFGOV.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SF DEPT OF AGING PROVIDES FUNDING TO MUNI ACCESSIBLE SERVICES TO PROVIDE GROUP VAN
AND SHOPPING TRIPS AND SOME RECREATIONAL TRIPS FOR SENIOR CENTERS.

POPULATION(S) SERVED:
SENIORS, LOW-INCOME PERSONS
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AGENCY NAME:
San Francisco Municipal Transportation Agency

AGENCY MAILING ADDRESS:
1 SOUTH VAN NESS AVENUE, 7TH FLOOR

CITY: ZIP CODE:
SAN FRANCISCO 94103
COUNTY:

SAN FRANCISO

CONTACT NAME:
ANNETTE WILLIAMS

CONTACT TITLE:
MANAGER OF ACCESSIBLE SERVICES

CONTACT PHONE: EXTENSION:
415-701-4444

CONTACT EMAIL:
ANNETTE.WILLIAMS@SFMTA.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SAN FRANCISCO COUNTY

SUMMARY OF SERVICES:

THE SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY PROVIDES 1.2 MILLION ANNUAL
PARATRANSIT TRIPS TO ADA-ELIGIBLE PERSONS IN SAN FRANCISCO, USING A COMBINATION OF TAXI
VOUCHERS, SHARED-RIDE LIFT VAN AND GROUP VAN PROVIDERS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
San Francisco Veteran's Administration Medical Center

AGENCY MAILING ADDRESS:

4150 CLEMENT ST

CITY: ZIP CODE:
SAN FRANCISCO 94121
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-750-6613

CONTACT EMAIL:
KATHY.GOTSCHALL@MED.VA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE VA PROVIDES WHEELCHAIR ACCESSIBLE VANS/GUERNEY VANS AND AMBULANCE SERVICES
THROUGH CONTRACTED PROVIDERS TO ELIGIBLE/AUTHORIZED BENEFICIARIES. WE ALSO HAVE VA
STAFFED SHUTTLES TO AND FROM DESIGNATED AREAS AND VOLUNTEER DRIVERS FOR LOCAL TRIPS.
THE DAV PROVIDES SHUTTLE SERVICE TO AND FROM THE VA WITH DONATED VEHICLES AND
VOLUNTEER DRIVERS.

POPULATION(S) SERVED:
VETERANS
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AGENCY NAME:
San Mateo County Aging & Adult Services

AGENCY MAILING ADDRESS:
225 37TH AVE

CITY: ZIP CODE:
SAN MATEO 94403

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-573-3527

CONTACT EMAIL:
SMULLER@CO.SANMATEO.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SAN MATEO COUNTY AGING & ADULT SERVICES DEPARTMENT TRANSPORTS CLIENTS IN COUNTY-
OWNED AND OPERATED VEHICLES. THE DEPT ALSO PROVIDES TAXI VOUCHERS AND BUS PASSES FOR
HEALTH SERVICES AND RELATED TRANSPORTATION.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
San Mateo County Human Services Agency

AGENCY MAILING ADDRESS:
217 92ND STREET

CITY: ZIP CODE:
DALY CITY 94015

COUNTY:
SAN MATEO

CONTACT NAME:
LINDA HOLMAN

CONTACT TITLE:
HUMAN SERVICES MANAGER

CONTACT PHONE: EXTENSION:
650-301-8732

CONTACT EMAIL:
LHOLMAN@SMCHSA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SAN MATEO COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
San Mateo County Transit District

AGENCY MAILING ADDRESS:
1250 SAN CARLOS AVENUE

CITY: ZIP CODE:
SAN CARLOS 94070
COUNTY:

SAN MATEO

CONTACT NAME:

CORINNE GOODRICH

CONTACT TITLE:
MANAGER, STRATEGIC DEVELOPMENT

CONTACT PHONE: EXTENSION:
650-508-6367

CONTACT EMAIL:
GOODRICHC@SAMTRANS.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SAN MATEO COUNTY

SUMMARY OF SERVICES:
SAMTRANS BUS SERVICE, REDI-WHEELS PARATRANSIT SERVICE, CALTRAIN COMMUTER RAIL AND THE
SAN MATEO COUNTY TRANSPORTATION AUTHORITY.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
San Mateo County Transit District - Mobility Ambassador Program

AGENCY MAILING ADDRESS:
1250 SAN CARLOS AVENUE

CITY: ZIP CODE:
SAN CARLOS 94070
COUNTY:

SAN MATEO

CONTACT NAME:

CORINNE GOODRICH

CONTACT TITLE:
MANAGER, STRATEGIC DEVELOPMENT

CONTACT PHONE: EXTENSION:
650-508-6367

CONTACT EMAIL:
GOODRICHC@SAMTRANS.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SAN MATEO COUNTY

SUMMARY OF SERVICES:

THE MOBILITY AMBASSADOR PROGRAM TRAINS VOLUNTEER AMBASSADORS TO HELP OLDER ADULTS
AND PEOPLE WITH DISABILITIES UNDERSTAND THEIR MOBILITY OPTIONS AND TRAINS THEM TO RIDE
THE BUS.

POPULATION(S) SERVED:
SENIORS, 60+ ABLE-BODIED, PERSONS WITH PHYSICAL DISABILITIES
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AGENCY NAME:
San Mateo Senior Center

AGENCY MAILING ADDRESS:
2645 ALAMEDA DE LAS PULGAS

CITY: ZIP CODE:
SAN MATEO 94403

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-522-7490

CONTACT EMAIL:

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SAN MATEO SENIOR CENTER HOSTS A VIBRANT MIX OF ACTIVITIES. ON ANY GIVEN DAY AT THE
CENTER, THERE MAY BE A VARIETY OF DIFFERENT PROGRAM, INCLUDING BINGO, BOOK DISCUSSION
CLUB, DROP IN BOARD GAMES, ESL CLASSES, THE SENIOR CENTER BAND, THE SENIOR CENTER CHORUS,
AND OTHERS. THERE IS ALSO A LUNCHTIME MENU AVAILABLE. THIS SENIOR CENTER PROVIDES
TRANSPORTATION FOR LOCAL GROUP GROCERY SHOPPING TRIPS ON THE FIRST AND THIRD THURSDAYS
OF THE MONTH ($3.00 ROUND TRIP).

POPULATION(S) SERVED:
SENIORS

March 2013 Page D-146



METROPOLITAN TRANSPORTATION COMMISSION
COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS

AGENCY NAME:
San Ramon Senior Center

AGENCY MAILING ADDRESS:
9300 ALCOSTA BLVD

CITY: ZIP CODE:
SAN RAMON 94583

COUNTY:
CONTRA COSTA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-973-3271

CONTACT EMAIL:
BMERTZ@SANRAMON.CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SAN RAMON SENIOR CENTER PROVIDES VAN SERVICE TO SENIORS AGES 55 AND OVER TO AND
FROM THE SENIOR CENTER. THE SAN RAMON SENIOR CENTER EXPRESS VAN ALSO PROVIDES SERVICE TO
LOCAL GROCERY AND DRUG STORES ON THURSDAYS (FOR SENIOR CENTER, SUNNY GLENN, AND VILLA
SAN RAMON CLIENTS).

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Santa Clara County Social Services Agency

AGENCY MAILING ADDRESS:
333 WEST JULIAN

CITY: ZIP CODE:
SAN JOSE 95110
COUNTY:

SANTA CLARA

CONTACT NAME:

DANA MCQUARY

CONTACT TITLE:
POLICY AND PLANNING MANAGER

CONTACT PHONE: EXTENSION:
408-755-7768

CONTACT EMAIL:
DANA.MCQUARY@SSA.SCCGOV.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SUMMARY OF SERVICES:

POPULATION(S) SERVED:
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AGENCY NAME:
Santa Clara Valley Transportation Authority

AGENCY MAILING ADDRESS:
3331 N. FIRST STREET

CITY: ZIP CODE:
SAN JOSE 95134
COUNTY:

SANTA CLARA

CONTACT NAME:

DAVID LEDWITZ

CONTACT TITLE:
MANAGEMENT ANALYST

CONTACT PHONE: EXTENSION:
408-321-7034

CONTACT EMAIL:
DAVID.LEDWITZ@VTA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SANTA CLARA COUNTY

SUMMARY OF SERVICES:

THE SANTA CLARA VALLEY TRANSPORTATION AUTHORITY (VTA) IS A SPECIAL-PURPOSE DISTRICT
RESPONSIBLE FOR PUBLIC TRANSIT SERVICES, CONGESTION MANAGEMENT, SPECIFIC HIGHWAY
IMPROVEMENT PROJECTS, AND COUNTYWIDE TRANSPORTATION PLANNING FOR SANTA CLARA
COUNTY, CALIFORNIA, UNITED STATES. VTA OPERATES THREE LIGHT RAIL LINES, A NUMBER OF BUS
LINES, AND PARATRANSIT SERVICE. VTA IS A MEMBER AGENCY OF PENINSULA CORRIDOR JOINT
POWERS BOARD THAT MANAGES CALTRAIN COMMUTER RAIL, PROVIDING ONE-THIRD OF ANNUAL
OPERATING FUNDS AND ALL THE FUNDING FOR SPECIFIC IMPROVEMENT PROJECTS WITHIN SANTA
CLARA COUNTY. VTA IS ALSO A MEMBER AGENCY OF CAPITOL CORRIDOR JOINT POWERS AUTHORITY
THAT MANAGES CAPITOL CORRIDOR INTERCITY RAIL SERVICE. AS VTA COVERS SANTA CLARA COUNTY IN
GENERAL, IT SERVES THE MAJOR CORE CITY OF SAN JOSE (WHERE VTA IS BASED AND HEADQUARTERD),
WITH SERVICE TO THE OTHER MUNICIPALITIES OF THE COUNTY. EXPRESS BUS SERVICE IS PROVIDED TO
NEARBY FREMONT WHERE IT CONNECTS WITH BART; IT PARTNERS WITH HIGHWAY 17 EXPRESS TO
PROVIDE SERVICE TO SANTA CRUZ AND PARTNERS WITH DUMBARTON EXPRESS TO PROVIDE TRANSBAY
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SERVICE BETWEEN UNION CITY AND STANFORD UNIVERSITY. BESIDES PROVIDING TRANSIT SERVICES TO
RESIDENTS OF SANTA CLARA COUNTY, VTA ALSO MANAGES COUNTYWIDE HIGHWAY PROJECTS THAT
USES COUNTY SALES TAX REVENUES, IN CONJUNCTION WITH CALTRANS. IN THIS ROLE, VTA WAS
RESPONSIBLE FOR SEVERAL HIGHWAY PROJECTS SUCH AS WIDENING PORTIONS OF US 101 BETWEEN
SAN JOSE AND MORGAN HILL, AND INTERSTATE 880 WITHIN SANTA CLARA COUNTY. VTA WILL ALSO BE
THE LEADING AGENCY IN SR 152/SR 156 INTERCHANGE AND FUTURE WIDENING PROJECTS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Say Hi Seniors Support Group

AGENCY MAILING ADDRESS:
400 S SAN ANTONIO RD

CITY: ZIP CODE:
LOS ALTOS 94022

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-559-8810

CONTACT EMAIL:
VONTECH@IX.NETCOM.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SAY HI SENIORS SUPPORT GROUP PROVIDES RIDES TO SENIORS AND OTHERS WHO NEED SERVICES.
THEIR SERVICES INCLUDE PROVIDING LOCAL 20-MINUTE RIDES, IN-HOME CARE, HANDYMAN HELP AND
INFORMATION ON IDENTITY THEFT PROTECTION AND EMERGENCY RESPONSE PROCEDURES TO
SENIORS LIVING IN THE SAN ANTONIO HILLS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Sebastopol Area Senior Center

AGENCY MAILING ADDRESS:
167 NO MAIN STREET

CITY: ZIP CODE:
SEBASTOPOL 95401
COUNTY:

SONOMA

CONTACT NAME:

DEAN BRITTINGHAM

CONTACT TITLE:
TRANSPORTATION COORDINATOR

CONTACT PHONE: EXTENSION:
707-829-2440 116

CONTACT EMAIL:
DEAN@SEBASTOPOLSENIORCENTER.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SEBASTOPOL AREA SENIOR CENTER IS THE OLDEST CONTINUOUSLY OPERATING SENIOR CENTER IN
SONOMA COUNTY, ESTABLISHED IN L969. OUR MISSION IS THREEFOLD: L) TO CREATE AND MAINTAIN
AN ENVIRONMENT THAT ENCOURAGES INDEPENDENCE FOR SENIORS, PROVIDES LEARNING, SOCIAL
AND RECREATIONAL OPPORTUNITIES IN PURSUIT OF A FULFILLING, HEALTHFUL LIFE; 2) TO PROVIDE
RESOURCES AND REFERRALS FOR SENIORS, THEIR FAMILY MEMBERS, AND OTHER CONCERNED
INDIVIDUALS; 3) TO HELP THE GREATER COMMUNITY UNDERSTAND THE AGING PROCESS AND THE
ISSUES THAT SURROUND THAT PROCESS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Senior Coastsiders

AGENCY MAILING ADDRESS:
535 KELLY AVENUE

CITY: ZIP CODE:
HALF MOON BAY 94019

COUNTY:
SAN MATEO

CONTACT NAME:
CARA SCHMALJOHN

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
650-726-9056

CONTACT EMAIL:
CARASCHMAL@AOL.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN MATEO COUNTY

SUMMARY OF SERVICES:
SENIOR COASTSIDERS OWNS 2 BUSES AND PROVIDES SERVICE TO SENIORS ON THE SAN MATEO COAST
SIDE FROM MONTARA THROUGH HALF MOON BAY

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Senior Helpline Services

AGENCY MAILING ADDRESS:
1035A CAROL LANE

CITY: ZIP CODE:
LAFAYETTE 94549
COUNTY:

CONTRA COSTA

CONTACT NAME:

ELAINE WELCH

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
925-284-6699

CONTACT EMAIL:
ELAINE@SENIORHELPLINE.NET

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
ALAMEDA COUNTY, CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
SENIORS, 60+ FRAIL, WELFARE RECIPIENTS AND/OR OTHER LOW-INCOME PERSONS, DISABILITIES-ADA
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AGENCY NAME:
Seniors in Action

AGENCY MAILING ADDRESS:
540 CRESPI DR

CITY: ZIP CODE:
PACIFICA 94044

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-738-7384

CONTACT EMAIL:
LANGEJ@CI.PACIFICA.CA.US

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SENIORS IN ACTION VAN TRANSPORTS SENIORS TO AND FROM THE PACIFICA SENIOR CENTER
MONDAY THROUGH FRIDAY DURING THE MIDDAY WITH 24-HOUR PHONE NOTICE. THE CENTER
SCHEDULES TWO GROUP SHOPPING TRIPS PER MONTH TO LOCAL DESTINATIONS. INDIVIDUAL
REQUESTS FOR TRANSPORTATION TO MEDICAL APPOINTMENTS WILL BE ACCOMMODATED AS THE
SCHEDULE PERMITS AND MUST BE REQUESTED AT LEAST 72 HOURS IN ADVANCE.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Silver Ride

AGENCY MAILING ADDRESS:
425 DIVISADERO ST, STE 201

CITY: ZIP CODE:
SAN FRANCISCO 94117
COUNTY:

SAN FRANCISCO
CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-861-7433

CONTACT EMAIL:
INFO@SILVERRIDE.COM

AGENCY TYPE:
COUNTIES SERVED:

SUMMARY OF SERVICES:

SILVER RIDE WAS ESTABLISHED TO SUPPORT THE DIRECT NEEDS OF OLDER ADULTS, THEIR CHILDREN,
CAREGIVERS, AND SENIOR COMMUNITIES LOOKING FOR SENIOR-FOCUSED AND SENIOR-FRIENDLY
SERVICES. THEIR SERVICES INCLUDE ONE WAY, ROUND-TRIP, OR MULTI-STOP RIDES FOR A VARIETY OF
TRIP PURPOSES.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Solano County Transit (SolTrans)

AGENCY MAILING ADDRESS:
311 SACRAMENTO STREET, SUITE A

CITY: ZIP CODE:
VALLEJO 94590

COUNTY:
SOLANO

CONTACT NAME:
PHILIP KAMHI

CONTACT TITLE:
PLANNING AND OPERATIONS MANAGER

CONTACT PHONE: EXTENSION:
707-648-4048

CONTACT EMAIL:
PHILIP@SOLTRANSRIDE.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY, SAN FRANCISCO COUNTY, SOLANO COUNTY

SUMMARY OF SERVICES:

SOLTRANS OPERATES LOCAL BUS SERVICE WITHIN THE SOLANO COUNTY CITIES OF VALLEJO AND
BENICIA, AND EXPRESS BUS SERVICE TO FAIRFIELD, AND TO BART STATIONS IN THE CONTRA COSTA
COUNTY COMMUNITIES OF EL CERRITO, PLEASANT HILL AND WALNUT CREEK. AS A COMPLEMENT TO
WETA'’S SAN FRANCISCO BAY FERRY SERVICE, SOLTRANS OPERATES AN EXPRESS ROUTE TO THE SAN
FRANCISCO FERRY TERMINAL. SEVEN LOCAL FIXED ROUTES SERVE VALLEJO, FOUR LIMITED SERVICE
ROUTES OPERATE DURING SCHOOL IN-SERVICE DATES WITHIN VALLEJO AND BENICIA, AND FIVE
INTERCITY ROUTES CONNECT TO SURROUNDING AREAS. GENERAL TRANSIT WITHIN BENICIA IS
PROVIDED THROUGH A SOLTRANS DIAL-A-RIDE SERVICE. IN ADDITION TO FIXED ROUTE SERVICE,
SOLTRANS PROVIDES ADA COMPLEMENTARY PARATRANSIT BUS SERVICE, AND ADMINISTERS TAXI SCRIP
PROGRAMS. SOLTRANS LOCAL TAXI SCRIP PROGRAM SERVES SENIORS 65+, MEDICARE CARDHOLDERS
AND PERSONS WITH DISABILITIES AS DEFINED BY THE REGIONAL TRANSIT CONNECTION DISCOUNT
CARD PROGRAM. SOLANO COUNTY’S INTERCITY TAXI SCRIP PROGRAM IS AN INNOVATIVE, AWARD
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WINNING PROGRAM THAT PROVIDES DIRECT SERVICE BETWEEN CITIES IN SOLANO COUNTY FOR
AMBULATORY ADA PARATRANSIT QUALIFIED INDIVIDUALS.

POPULATION(S) SERVED:
GENERAL PUBLIC, DISABILITIES-ADA
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AGENCY NAME:
Sonoma County Transit

AGENCY MAILING ADDRESS:
355 W ROBLES AVE

CITY: ZIP CODE:
SANTA ROSA 95407

COUNTY:
SONOMA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-585-7516

CONTACT EMAIL:
COMMENTS@SCTRANSIT.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

SONOMA COUNTY TRANSIT PROVIDES LOCAL AND INTERCITY FIXED-ROUTE AND PARATRANSIT SERVICE
TO SONOMA COUNTY. LOCAL SERVICE IS PROVIDED IN THE CITIES OF ROHNERT PARK, SEBASTOPOL,
SONOMA, AND THE TOWN OF WINDSOR. INTERCITY SERVICE IS PROVIDED BETWEEN ALL
UNINCORPORATED CITIES IN SONOMA COUNTY AS WELL AS THE RUSSIAN RIVER AREA.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
South San Francisco Senior Center

AGENCY MAILING ADDRESS:
601 GRAND AVE

CITY: ZIP CODE:
SOUTH SAN FRANCISCO 94080

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-829-3824

CONTACT EMAIL:
JOE.HUNZIKER@SSF.NET

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SOUTH SAN FRANCISCO SENIOR CENTER TRANSPORTATION SERVICE IS PRIMARILY USED TO
TRANSPORT CLIENTS IN THE ADULT DAY CARE PROGRAM TO AND FROM THEIR HOMES.
TRANSPORTATION TO THE EL CAMINO SENIOR CENTER AND MAGNOLIA CENTER MAY BE AVAILABLE
DEPENDENT UPON THE PICK-UP LOCATION AND TIME.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
SteppingStone

AGENCY MAILING ADDRESS:
930 FOURTH STREET

CITY: ZIP CODE:
SAN FRANCISCO 94158
COUNTY:

SAN FRANCISCO

CONTACT NAME:
MOLI STEINERT

CONTACT TITLE:
EXECUTIVE DIRECTOR

CONTACT PHONE: EXTENSION:
415-974-6784 25

CONTACT EMAIL:
MOLISTEINERT@STEPPINGSTONEHEALTH.ORG

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SAN FRANCISCO COUNTY

SUMMARY OF SERVICES:

STEPPINGSTONE PROVIDES DOOR-TO-DOOR TRANSPORTATION FROM CLIENTS' HOMES IN SAN
FRANCISCO TO AND FROM ONE OF THEIR FOUR ADULT DAY HEALTH CENTERS, INCLUDING GOLDEN
GATE, MABINI, MISSION CREEK, OR PRESENTATION.

POPULATION(S) SERVED:
DISABILITIES-ADA, WELFARE RECIPIENTS AND/OR OTHER LOW-INCOME PERSONS, MILITARY SERVICE
MEMBERS, VETERANS AND THEIR FAMILIES
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AGENCY NAME:
The Presidio Trust

AGENCY MAILING ADDRESS:
103 MONTGOMERY

CITY: ZIP CODE:
SAN FRANCISCO 94129
COUNTY:

SAN FRANCISO

CONTACT NAME:
MARK HELMBRECHT

CONTACT TITLE:
TRANSPORTATION PROGRAM MANAGER

CONTACT PHONE: EXTENSION:
415-561-5438

CONTACT EMAIL:
TRANSPORTATION@PRESIDIOTRUST.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SAN FRANCISCO COUNTY

SUMMARY OF SERVICES:
WE ARE A NATIONAL PARK WHICH IS A FORMER ARMY POST. WE HAVE 3000 RESIDENTS AND 4500
EMPLOYEES OF VARIOUS TENANT ORGANIZATION PLUS MILLIONS OF ANNUAL PARK VISITORS.

POPULATION(S) SERVED:
GENERAL PUBLIC
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AGENCY NAME:
Town of Colma

AGENCY MAILING ADDRESS:
1190 EL CAMINO REAL

CITY: ZIP CODE:
COLMA 94014
COUNTY:

SAN MATEO

CONTACT NAME:

MICHAEL P. LAUGHLIN

CONTACT TITLE:
CITY PLANNER

CONTACT PHONE: EXTENSION:
650-757-8888

CONTACT EMAIL:
MICHAEL.LAUGHLIN@COLMA.CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SUMMARY OF SERVICES:

POPULATION(S) SERVED:
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AGENCY NAME:
Town of Danville

AGENCY MAILING ADDRESS:
510 LA GONDA WAY

CITY: ZIP CODE:
DANVILLE 94526
COUNTY:

CONTRA COSTA

CONTACT NAME:

ANDY DILLARD

CONTACT TITLE:
TRAFFIC ENGINEERING ASSOCIATE

CONTACT PHONE:
925-314-3384

CONTACT EMAIL:
ADILLARD@DANVILLE.CA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SUMMARY OF SERVICES:

POPULATION(S) SERVED:

EXTENSION:
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AGENCY NAME:
Transportation Reimbursement for Independence Program

AGENCY MAILING ADDRESS:
24 SECOND AVE

CITY: ZIP CODE:
SAN MATEO 94401

COUNTY:
SAN MATEO

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-780-7546

CONTACT EMAIL:
INFO@PENINSULAFAMILYSERVICE.ORG

AGENCY TYPE:
COUNTIES SERVED:

SUMMARY OF SERVICES:

PENINSULA FAMILY SERVICE PROVIDES A VARIETY OF SERVICES TO RESIDENTS OF SAN MATEO COUNTY,
INCLUDING THEIR TRANSPORTATION REIMBURSEMENT FOR INDEPENDENCE PROGRAM (TRIP). TRIP
TARGETS SENIORS WHO ARE UNABLE TO USE SAMTRANS OR REDI-WHEELS PARATRANSIT SERVICES.
SENIORS ARE EXPECTED TO RECRUIT THEIR OWN VOLUNTEER DRIVERS (FRIENDS, FAMILY, ETC.),
ARRANGE THEIR OWN RIDES, AND SUBMIT A MONTHLY REPORT TO TRIP STAFF FOR MILEAGE
REIMBURSEMENT.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Tri Delta Transit

AGENCY MAILING ADDRESS:
801 WILBUR DR

CITY: ZIP CODE:
ANTIOCH 94509

COUNTY:
CONTRA COSTA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-754-6622

CONTACT EMAIL:
SPONTE@ECCTA.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

TRI DELTA TRANSIT CONTRACTS WITH LAIDLAW TRANSIT SERVICES TO PROVIDE FIXED-ROUTE
PARATRANSIT RIDES TO ELIGIBLE CLIENTS. TRI DELTA ALSO FUNDS THE ANTIOCH SENIOR BUS, WHICH
PROVIDES FREE TRANSPORTATION TO AND FROM THE ANTIOCH SENIOR CENTER AND CLIENTS' HOMES.
THE ANTIOCH SENIOR BUS ALSO PROVIDES RIDES FOR SENIORS TO ADDITIONAL LOCATIONS AT A COST
OF $0.50 PER TRIP FOR A MAXIMUM OF THREE RIDES/LOCATIONS PER DAY.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
UBF Transport Services

AGENCY MAILING ADDRESS:
1605 S MAIN ST, STE 108

CITY: ZIP CODE:
MILPITAS 95035

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-263-1234

CONTACT EMAIL:
INFO@UBFTRANSPORT.COM

AGENCY TYPE:
COUNTIES SERVED:

SUMMARY OF SERVICES:

UBF TRANSPORT SERVICES PROVIDES PROFESSIONAL, DOOR-TO-DOOR MEDICAL TRANSPORTATION FOR
ALL AMBULATORY AND WHEELCHAIR-BOUND PASSENGERS. SERVICES INCLUDE REGULARLY SCHEDULED
TRIP FOR DIALYSIS AND INFUSION CENTERS PATIENTS; HANDICAPPED INDIVIDUALS; SENIOR CITIZENS;
AND CHILDREN WITH SPECIAL NEEDS.

POPULATION(S) SERVED:
SENIORS
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AGENCY NAME:
Union City Paratransit

AGENCY MAILING ADDRESS:
34009 ALVARDO-NILES RD

CITY: ZIP CODE:
UNION CITY 94587

COUNTY:
ALAMEDA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-675-5409

CONTACT EMAIL:
WLEE@CI.UNION-CITY.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

UNION CITY PARATRANSIT IS A SERVICE OF UNION CITY TRANSIT AND THE CITY OF UNION CITY. UNION
CITY PARATRANSIT PROVIDES SERVICES REQUIRED UNDER THE AMERICANS WITH DISABILITIES ACT
(ADA). SERVICES ARE PARTIALLY FUNDED BY THE MEASURE B SALES TAX OF ALAMEDA COUNTY.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
Vacaville City Coach

AGENCY MAILING ADDRESS:
650 MERCHANT STREET

CITY: ZIP CODE:
VACAVILLE 95688
COUNTY:

SOLANO

CONTACT NAME:

BRIAN MCLEAN

CONTACT TITLE:
TRANSIT MANAGER

CONTACT PHONE: EXTENSION:
707-449-5330

CONTACT EMAIL:
BMCLEAN@CITYOFVACAVILLE.COM

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
SOLANO COUNTY

SUMMARY OF SERVICES:

VACAVILLE CITY COACH OPERATES A PUBLIC TRANSIT SYSTEM THAT PROVIDES FIXED ROUTE AND
COMPLEMENTARY PARATRANSIT SERVICE WITHIN THE CITY OF VACAVILLE IN ADDITION TO PROVIDING
A SUBSIDIZED LOCAL TAXI SCRIP PROGRAM FOR LOCAL RESIDENTS AGE 62 OR OLDER AND INTERCITY
TAXI SCRIP PROGRAM FOR ADA CERTIFIED, AMBULATORY RESIDENTS OF VACAVILLE. THE CITY’S
TRANSIT PROGRAM ALSO PROVIDES A COMPREHENSIVE TRAVEL TRAINING/TRANSIT AMBASSADOR
PROGRAM FOR CITIZENS THAT HAVE A DESIRE TO MAXIMIZE THE BENEFITS OF PUBLIC TRANSIT.
FINALLY, VACAVILLE CITY COACH HAS PARTNERED WITH OPPORTUNITY HOUSE (THE CITY OF
VACAVILLE’S HOMELESS SHELTER) TO PROVIDE TRANSPORTATION SERVICES AND TRAVEL TRAINING FOR
THEIR CLIENTS.

POPULATION(S) SERVED:
DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
Veterans Administration (Contra Costa County)

AGENCY MAILING ADDRESS:
10 DOUGLAS DR, #100

CITY: ZIP CODE:
MARTINEZ 94553

COUNTY:
CONTRA COSTA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
925-313-1481

CONTACT EMAIL:
BANGURA.THOMASP@MED.VA.GOV

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE MISSION OF THE VA (CONTRA COSTA COUNTY) IS TO PROVIDE ASSISTANCE AND ADVOCACY TO THE
MEN AND WOMEN WHO SERVED IN THE ARMED FORCES OF AMERICA, THEIR DEPENDENTS AND
SURVIVORS, AND THE GENERAL PUBLIC IN OBTAINING BENEFITS/ENTITLEMENTS FROM THE U.S.
DEPARTMENT OF VETERANS AFFAIRS, DEPARTMENT OF DEFENSE, AND STATE AND LOCAL PROGRAMS
FOR VETERANS AND THEIR FAMILIES.

POPULATION(S) SERVED:
VETERANS
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AGENCY NAME:
Veterans Administration (Santa Clara County)

AGENCY MAILING ADDRESS:
3801 MIRANDA AVE

CITY: ZIP CODE:
PALO ALTO 94306

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
650-493-5000

CONTACT EMAIL:
KEN.KERSHAW@VETS.SCCGOV.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

THE SANTA CLARA COUNTY VETERANS ADMINISTRATION PROVIDES RIDES FOR VETS WHO MEET
CERTAIN ELIGIBILITY REQUIREMENTS TO AND FROM THE V.A. HOSPITAL ONLY.

POPULATION(S) SERVED:
VETERANS
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AGENCY NAME:
Vets Day Respite

AGENCY MAILING ADDRESS:
80 GREAT OAKS BLVD

CITY: ZIP CODE:
SAN JOSE 95119

COUNTY:
SANTA CLARA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
408-363-3001

CONTACT EMAIL:
SUEANN.MCLEAN@VA.GOV

AGENCY TYPE:
COUNTIES SERVED:
SUMMARY OF SERVICES:

POPULATION(S) SERVED:
VETERANS
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AGENCY NAME:
Vintage House Senior Center — Volunteer Driver

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-996-0311

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA

SUMMARY OF SERVICES:
FREE NON-MEDICA RIDES FOR SENIORS. CALL AHEAD TO SCHEDULE.

POPULATION(S) SERVED:
VETERANS
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AGENCY NAME:
Volunteer Center of Sonoma County / Volunteer Wheels

AGENCY MAILING ADDRESS:
153 STONY CIRCLE, SUITE 100

CITY: ZIP CODE:
SANTA ROSA 95401

COUNTY:
SONOMA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
707-573-3399

CONTACT EMAIL:
COMMENTS@SCTRANSIT.COM

AGENCY TYPE:
PRIVATE, NON-PROFIT

COUNTIES SERVED:
SONOMA COUNTY

SUMMARY OF SERVICES:

UNDER CONTRACT WITH SONOMA COUNTY TRANSIT, VOLUNTEER WHEELS PROVIDES DOOR-TO-DOOR
ADA PARATRANSIT SERVICES THROUGHOUT SONOMA COUNTY FOR ELIGIBLE PERSONS WITH
DISABILITIES.

POPULATION(S) SERVED:
DISABILITIES-ADA
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AGENCY NAME:
WCCTAC

AGENCY MAILING ADDRESS:
13831 SAN PABLO AVENUE

CITY: ZIP CODE:
SAN PABLO 94806
COUNTY:

CONTRA COSTA

CONTACT NAME:

JOANNA PALLOCK

CONTACT TITLE:
PROJECT MANAGER

CONTACT PHONE: EXTENSION:
510-215-3053

CONTACT EMAIL:
JOANNAP@CI.SAN-PABLO.CA.US

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:
CONTRA COSTA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC

March 2013 Page D-176



METROPOLITAN TRANSPORTATION COMMISSION

M~ COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN UPDATE
APPENDIX D. INVENTORY OF TRANSPORTATION PROVIDERS
AGENCY NAME:
WestCAT

AGENCY MAILING ADDRESS:
601 WALTER AVE

CITY: ZIP CODE:
PINOLE 94564

COUNTY:
CONTRA COSTA

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
510-724-3331

CONTACT EMAIL:
ROBIN@WESTCAT.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

WESTCAT PROVIDES FIXED-ROUTE AND PARATRANSIT SERVICES INCLUDING ADA, SENIOR RIDES FOR
CLIENTS OVER 65 YEARS OF AGE, AND RIDES FOR THE GENERAL PUBLIC IN INACCESSIBLE AREAS AND ON
SATURDAYS.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA, GENERAL PUBLIC
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AGENCY NAME:
Wheelchair Express

AGENCY MAILING ADDRESS:

CITY: ZIP CODE:

COUNTY:

SONOMA

CONTACT NAME:

CONTACT TITLE:

CONTACT PHONE: EXTENSION:

707-573-3055

CONTACT EMAIL:

AGENCY TYPE:

COUNTIES SERVED:

SONOMA

SUMMARY OF SERVICES:
WHEELCHAIR TRANSPORTATION. MEDI-CAL ACCEPTED.

POPULATION(S) SERVED:
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AGENCY NAME:
Whistlestop

AGENCY MAILING ADDRESS:
930 TAMALPAIS AVE

CITY: ZIP CODE:
SAN RAFAEL 94901

COUNTY:
MARIN

CONTACT NAME:
CONTACT TITLE:

CONTACT PHONE: EXTENSION:
415-456-9062

CONTACT EMAIL:
TERRY.SCUSSEL@WHISTLESTOP.ORG

AGENCY TYPE:
PUBLIC AGENCY

COUNTIES SERVED:

SUMMARY OF SERVICES:

WHISTLESTOP PROVIDES PARATRANSIT SERVICES FOR ELDERLY AND DISABLED PERSONS OF MARIN
COUNTY THAT ARE ADA-ELIGIBLE. TRANSPORTATION IS PROVIDED FOR A VARIETY OF PROGRAMS,
INCLUDING ADULT DAY CARE, ECUMENICAL ASSOCIATION FOR HOUSING, MEDICAL APPOINTMENTS,
AND SENIOR-FRIENDLY SHUTTLE SERVICES IN NOVATO.

POPULATION(S) SERVED:
SENIORS, DISABILITIES-ADA
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AGENCY NAME:
Yellow Checker Cab Co., Inc.

AGENCY MAILING ADDRESS:
1880 S 7TH STREET

CITY: ZIP CODE:
SAN JOSE 95112

COUNTY:
SANTA CLARA

CONTACT NAME:
LARRY SILVA

CONTACT TITLE:
GENERAL MANAGER

CONTACT PHONE: EXTENSION:
408-286-3400 1205

CONTACT EMAIL:
LSILVA@YCCAB.COM

AGENCY TYPE:
PRIVATE, FOR PROFIT

COUNTIES SERVED:
SAN MATEO COUNTY, SANTA CLARA COUNTY

SUMMARY OF SERVICES:

POPULATION(S) SERVED:
GENERAL PUBLIC
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